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ABSTRAK

Penelitian ini bertujuan untuk menguji secara empirik hubungan komitmen
organisasi dengan turnover intention pada karyawan Hotel X Semarang.
Hipotesis dalam penelitian ini adalah adanya hubungan negatif antara komitmen
organisasi dengan turnover intention pada karyawan. Penelitian ini dilakukan
pada karyawan kontrak Hotel X Semarang sebanyak 33 responden. Penelitian
ini menggunakan metode kuantitatif dengan alat ukur skala komitmen organisasi
dan skala turnover intention. Teknik analisis data yang digunakan adalah korelasi
Product Moment Karl Pearson. Hasil penelitian diperoleh nilai korelasi sebesar r,,
= - 0,706 (p<0,01). Hasil tersebut menunjukkan adanya hubungan negatif yang
signifikan antara komitmen organisasi dengan turnover intention. Dengan
demikian hipotesis yang diajukan diterima.

Kata Kunci : komitmen organisasi, turnover intention, karyawan
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ABSTRACT

This research aims to examine the relationship of the organizational
commitments with turnover intention to employees of Hotel X Semarang. The
hypothesis in this study is that there is a negative relationship between
organizational commitments and turnover intention to employees. This research
was conducted on contract employees of Hotel X Semarang as much as 33
respondents. The research uses quantitative methods with a scale measuring
instrument of organizational commitment and turnover intention scale. The data
analysis technique used is the correlation of Product Moment Karl Pearson. The
results of the study obtained a correlation value of rxy = -0,706 (p < 0.01). These
results indicate a significant negative relationship between organizational
commitments and turnover intention. Thus a proposed hypothesis was approved.

Keywords: organizational commitments, turnover intention, employee

viii



DAFTAR ISI

JUAULL et e e |
Halaman Pernyataan OriSINAIItAS ...............uuuuummmmiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeees ii
Halaman Pengesanan ................uuiiiiiiiiiiiiii e iii
Halaman Pernyataan Publikasi Karya limiah Untuk Kepentingan Akademis....... iv
Ucapan Termakasih...........ooouiiiiiii e %
ADSIFAK .o iX
ADSIFACT ..ot o viii
(D= =1 [ TR 4 oor e, Y. O PTPPRRP iXiii
Daftar Tabel......... gl . ... gk 5 o orhwvmmgg - A g N R oo e nmmnnsnnnnnnnnnnnnnnnnsnnnnns Xii
Daftar Lampiran. gLl % ... 27y NG A Xiii
BAB 1. ... X\ f U R T 1
PENDAHULUAN ......J.....co-a N0 e L 1
1.1 LatafBelakang /i/ S s s L N 1
1.2 TujuaRsPenglitlgn - e . . I\ el e 7
1.3 Manfadit\Penélitiay,........ .y~ N 8
1.3 .1 Mafeat Teoritwme, .. el e, 8
1.3 .1 Manfaatl PraktiS.......uoe i e b e e e e e e eeanees 8
B A B 2 e e e ettt a et aaae 9
TINJAUAN PUST AKA et e et e et eeae s 9
2.1, TUINOVET INEENTION ...t e e 9
2.1.1 Pengertian Turnover INteNTION ..........ccovvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee 9
2.1.2 Indikator TUrnover INtENLION. ..........ovvvviiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee e 10
2.1.3 Faktor-Faktor yang Mempengaruhi Turnover Intention................... 12
2.2, KOMItMEN OFganiSASi.......ceuuuuuiiieeeeiieiiiiiiaa e e e e e e e eeeiiaaa e e e e e e eeeanenaa e eeaens 14
2.2.1 Pengertian Komitmen OrganiSasi..............cuuuvvviiiiiiiiiiiiiiiiiiiiiieeeneen, 14
2.2.2 Komponen Komitmen OrganiSasi...............uuueviveeiiiiiiiiiiieiiiiiiieeeenen, 15

2.3. Dinamika Hubungan Antara Komitmen Organisasi dengan Turnover
INTENTION KAIYAWEN .....eiiiiiiiiiiiiiiiiiiiiiiiiiiibiee bbb benseeeeeeeeeeeee 16
P o 110 0] =2 £ S 19



B A B B e e e 20

METODE PENELITIAN. .. cttttitttititiiiiiitiiiiii s eesesesnenees 20
3.1, JenisS Penelitian ......ccooeeiiiiiiii e 20
3.2. Identifikasi dan Definisi Operasional Variabel...............cccccccvviiiiiiinnnns 20
3.3 Definisi Operasional Variabel .............cccoooooi i, 20
3i4.  POPUIBSI ..ttt 21
3.5. Teknik Pengambilan Data ..............uuueummmmiiimiiiiiiiiiiiiiiiiiiiiiiiiinininnennees 21

3.5.1. Skala Turnover INteNLION ..........ccvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 22
3.5.2. Skala Komitmen OrganiSasi ...........cuuvvveiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeee 23
3.6. Validitas dan Reliabilitas ............cccccciiiiiii 23
3.7. Metode ANaliSIS DaAta ........couuuieeeiieeeeeiieiiiiee e e 24

BAB 4 ..o gt 5 Bt nsn e e e e e nnnnnnnnnnnnnnnnnnnnnnnnnnnns 25

PELAKSANAAN PENGUMPULAN DATA PENELITIAN ....ovviiiiiiiiiiiiiiiiiiaes 25
4.1. Orientasi Kancah Penelitian ..........iv..oe ot e eeeeeeenes 25
4.2. Persiapan Pengumpulan Data Penelitian.........cc.c..ciiviiiiiiiiiiiiieeeeceeinn, 28

4.2.1. Penyusunan AlatlkEr /...y B e e e b e 28
4.2.2. Barizinari Penclili@n,............ . T 0. A 29
4.3. Pelaksanaan Pengumpulan Data Penelitian...............c.ccc.uuvvvveveviieeiennnnnns 29
4.4. Uji Validitas dan Reliabilitas Alat UKUF .......cccccoooeii i, 30
4.4.1 SKala TurnoVer INtEAION . i ettt e e et b e e e e 30
4.4.2 Skala Komitmen OrganiSasi .........ccuuuueeiiaiieneeeeiieeeeeaieseeeeane e e eeenns 31

BAB B .o B e i 33

HASIL PENELITIAN DAN PEMBAHASAN.......uuuututiiiiiiiiiniiaiininnnnnennnnnennnnnnnnnnennes 33
5.1, UjJiE ASUMSI ...t e e 33

5.1.1 Uji LINEANTAS ..eeeviiiiiiiiiiiiiiiiiieeeeeee ettt 33
5.2, Hasil @analiSis data.........ccooeuiiiniiiii e 33
5.3, PemMDBahasan..........coiiiiiiiiiiece e 34
5.4. Keterbatasan penelitian ..........coooooiiiiiiii e 38

2 2 39

PENUTUP oo 39
6.1. KeSIMPUIAN ... e 39
B.2. SN ...ttt a e e e e aane 39



6.2.1 Bagi OrgaNISASI.....cccvvviiiiiiiiiiiiiiiiiiiiieeieeeee ettt

6.2.1 Bagi Pe
DAFTAR PUSTAKA
LAMPIRAN .............

neliti Selanjuinya..........cccoovii i

Xi



Tabel 1.1.

Tabel 3.1.

Tabel 3.2.

Tabel 4.1.

Tabel 4.2.

Tabel 4.3.

Tabel 4.4.

Tabel 5.1.

Tabel 5.4.

Tabel 5.5.

DAFTAR TABEL

Data Karyawan Kontrak Yang Keluar...............cccovvvviiiiiiieceeccennns 3

Blue Print Skala Turnover Intention..................eeeveemiiieeeeiniiinninnnnn. 23
Blue Print Skala Komitmen Organisasil.............ccccccccviiiieiieeeiiinnn, 23
Sebaran Item Skala Turnover Intention ..., 28
Sebaran Item Skala Komitmen Organisasi...........ccccoeeeeeeevevininnnnn. 29
Sebaran ltem Valid Skala Turnover Intention ...............ccccoeviiinee 31
Sebaran Item Valid Skala Komitmen-Organisasi..............cc.eee..... 32

Korelasi Komponen Komitmen Organisasi dengan

Turnoyer Intenti@h..... e . % . ...~ A% ..o, 35
Nilai Norma Standart Turnover INtention ...........c.cciteeeeeenveeeenee, 37
Nilai Norma Standart Komitmen Organisasi ...........cccccceeeeeeeeeeennns 38

Xii



DAFTAR LAMPIRAN

061 0 0] 1 = o 46
Lampiran A Skala Penelitian......... ..o 47
A-1 Skala Turnover INteNLION ..........ooieieiii e 50
A-2 Skala Komitmen OrganiSasi............cuiviieiieeieeeeeeieieeeeeeeeereeeeeeeeeeeeees 53
Lampiran B Data Variabel Penelitian ... 56
B-1 Data Variabel Turnover Intention. i ...cooooviiiiieee e, 57
B-2 Data Variabel Komitmen Organisasi......cco. oo, 60
Lampiran C Uji Validitas dan Reliabilitas Alat Ukur...................coiiiiiiiiinnnn, 63
C-1 Uji-Skala Turnover INTENHION.. ... .. ..ve b Tt e 64
C-2 Uji Skala Komitmen OrganiSaSkcu. . i .. ..cierieetirieieeneneaaeeaeaeens 68
Lampiran D Data Penelitian........ oo e, 72
Lampiran E UjRRsUmSi. e, e e e e e ceeeeeeee, 78
E-1 Uji LIREqritass:... . Srmur .. T 79
Lampiran F Uji KOrelasi......... .o i e 81
Lampiran G Uji Korelasi KOmponen.....cccooi e, 83
Lampiran H Bukti Penelitian..............cooo e 85
H-1 Surat Permohonan ljin Penelitian. ... 86
H-2 Surat Bukti Penelitian Dari INStansi .............ccoooviiiiiiiiiiin. 88
BUKLi ANtIDIAGIASI. ... 90

xiii



