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CHAPTER III 

METHOD OF DATA COLLECTION AND ANALYSIS 

  

3.1. Type of Research 

 Creswell (2014) states that three methods can be used in the research: 

Qualitative Method, Quantitative Method, and Mixed Methods. For this study, the 

writer used a Mixed Method, which is used both Quantitative Method and Qualitative 

Method. The data  collected and analyzed by the writer and then explained 

descriptively by using SPSS. It focuses on the description, analysis, and interpretation 

of a given phenomenon and as it relates to theory, no clear consensus, and agreement 

exists “regarding the role and significance of theory” (Creswell, 2014). 

  

3.2. Data Collection 

3.2.1. Respondents 

   The respondents of this study were the parents and the will be parents 

in Semarang. According to Cohen, Manion, & Morrison (2007) the minimum 

number of population and sample to get the confidence level 99% is 30 

respondents, so the writer used 40 respondents of the parents have to fill out 

the questionnaire to collect the quantitative data and qualitative data. For the 

criteria of the respondents are male and female who has already married.  

 



 

20 
 

3.2.2. Instrument 

 To obtain the data for this study, the writer uses a questionnaire. The 

questionnaire is chosen by the writer to obtain both quantitative data and 

qualitative data. There are two types of questionnaire that are close-ended and 

open-ended. In this study, the writer used a close-ended questionnaire to find 

out the attitudes of the parents towards the use of social media, especially 

Instagram. The data from the questionnaire were analyzed using SPSS to find 

the mean and judge the attitude of the parents towards the use of Instagram to 

promote an English course.  

The questionnaire in this research used the Likert Scale: 

SS : Strongly Agree (score: 4) 

S : Agree   (score: 3) 

TS : Disagree   (score: 2) 

STS : Strongly Disagree  (score: 1) 

The parameter used is the following: 

2.5 or above:  means positive 

Less than 2.5: means negative 

 

 The open-ended questionnaire is to find out the factors that encourage parents 

to choose an English course for their children.  
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3.2.3. Procedure 

The writer used several steps to conduct this study as follows: 

1. Modifying the closed-ended questionnaire. 

The writer modified the questionnaire based on the advantages of social 

media (especially Instagram) which have been explain in Chapter 2 page 13. 

There are 5 advantages and each of these advantages there are two related 

questions. 

2. Having a pilot study by distributing the questionnaire to 22 respondents in 

Semarang. 

3. Analyzing the validity and reliability of the instrument by using SPSS. In 

this research, the writer used SPSS 20 to check validity and reliability. For 

validity, the writer used the R table as the validity level. The validity value 

of 22 respondents is 0.432. The statement is claimed as valid if the value of 

the significance is higher than the value in R-table. The formula used in this 

validity check is df = n – 2. N is the total participants of the pilot study. The 

writer used 22 participants which means df = 22 – 2 = 20 with the 

significance level of 5%. 
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Table 1.  

Validation of pilot study 

Statement R value R table Interpretation 

Informasi lengkap tentang English Course di 

Instagram mudah didapat. 

 

0.456 0.432 VALID 

Mencari informasi atau akun English Course 

di Instagram tidak mengeluarkan banyak 

biaya. 

 

0.446 0.432 VALID 

Saya dapat mengirim pesan di Instagram 

dengan cepat. 

 

0.445 0.432 VALID 

Saya menerima balasan di Instagram tanpa 

menunggu lama. 

 

0.449 0.432 VALID 

Saya dapat menggunakan fitur DM untuk 

mengirim pesan (bertanya melalui DM). 

 

0.525 0.432 VALID 

Saya dapat menuliskan atau membagikan 

komentar (pendapat) pada kolom komentar. 

 

0.531 0.432 VALID 

Saya dapat melihat posting gambar/video 

lama di Instagram. 

 

0.628 0.432 VALID 

Saya dapat melihat arsip “IG Story” di 

Highlight. 

 

0.460 0.432 VALID 

Saya dapat mengakses akun English Course 

di Instagram kapan saja. 

 

0.495 0.432 VALID 

Saya dapat membagikan akun English 

Course di Instagram ke relasi saya. 
0.638 0.432 VALID 

 

 However, in checking the data reliability, the writer used Cronbach’s Alpha. 

A statement is considered as reliable when the value is more than 0.60, which can be 

seen as follows.  
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Figure 1.  

Cronbach Alpha Reliability Level 

 

 

 

 

 

 

    

Table 2. 

Reliability Table Result 

 

 

 

Based on the table above, the results show that all of the statements are 

valid. Table 2 is about the reliability check, and the writer found that the reliability 

of the statements is reliable. Cronbach’s Alpha value for the questionnaire is 0.803. 

 

 

Reliability Statistics 

 

Cronbach’s Alpha N of Items 

,803 10 
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3.3  Data Analysis 

 The writer used descriptive statistic to analyze the data obtained from the 

questionnaire. The application that the writer used is SPSS 20 to find the mean, 

mode, standard deviation. The table and graphs would show the mean and mode to 

give clarity about the attitudes of the parents towards the use of Instagram. Once the 

writer found the mean and mode, the writer interpreted the data. Then the writer made 

some conclusions about the attitudes of parents’ towards the use of Instagram to 

promote an English Course. The writer used the Likert Scale 1-4, so when the mean 

is equal to 2.5 or above, it means positive. Last, when the mean is less than 2.5, it 

means negative. 


