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ABSTRAK 

 

Penelitian ini bertujuan untuk menguji hubungan antara self efficacy dengan 
problem focused coping dan emotion focused coping pada karyawan bank. 
Terdapat dua hipotesis pada penelitian ini yaitu ada hubungan positif antara self 
efficacy dengan problem focused coping dan ada hubungan negatif antara self 
efficacy dengan emotion focused coping. Subjek penelitian merupakan karyawan 
Bank X Cabang Kudus dan Semarang. Jumlah subyek dalam penelitian sebanyak 
60 karyawan. Alat ukur yang digunakan yaitu skala problem focused coping, skala 
emotion focused coping, dan skala self efficacy. Data yang diperoleh dianalisis 
dengan menggunakan korelasi product moment Pearson. Hasil penelitian pertama 
menunjukkan korelasi sebesar 0,371 (p<0,01), menunjukkan bahwa terdapat 
hubungan positif yang signifikan antara self efficacy dengan problem focused 
coping. Hasil penelitian kedua menunjukkan korelasi sebesar -0,410 (p<0,01), 
yang berarti terdapat hubungan negatif yang signifikan antara self efficacy dengan 
emotion focused coping. Hipotesis diterima dengan sumbangan efektif 13,76% 
dan 16,81%. 

 

 

Kata kunci : self efficacy, problem focused coping, emotion focused coping. 
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ABSTRACT 

 

This study aims to examine the relationship between self efficacy with problem focused 

coping and emotion focused coping on bank employees. There are two hypotheses in 

this study: there is a positive relationship between self efficacy and problem focused 

coping and there is a negative relationship between self efficacy and emotion focused 

coping. The research subjects were employees of Bank ‘X’ by Kudus and Semarang 

Branch. The number of subjects in this study were 60 employees. The measuring 

instruments used are scale of problem focused coping, emotion focused coping, and 

self efficacy. The data obtained were analyzed using correlation of product moment 

Pearson. The first research result showed a correlation of 0.371 (p<0.01), indicating 

that there was a significant positive relationship between self efficacy and problem 

focused coping. The second research result showed a correlation of -0.410 (p<0.01), 

which means there was a significant negative relationship between self efficacy and 

emotion focused coping. The hypothesis is accepted with effective contributions of 

13.76% and 16.81%. 

 

Keywords : self efficacy, problem focused coping, emotion focused copin. 
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