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ABSTRAK

Penelitian ini bertujuan untuk melihat bagaimana burnout ditinjau dari the big five
factors personality pada karyawan. Hipotesis dalam penelitian ini berbunyi “Ada
hubungan negatif antara extraversion dengan burnout”, “Ada hubungan negatif
antara agreeableness dengan burnout”, “Ada hubungan negatif antara
conscientiousness dengan burnout”, “Ada hubungan positif antara neuroticism
dengan burnout”, dan Ada hubungan negatif antara openness dengan burnout”.
Penelitian ini dilakukan di PT. X Cabang Purwakarta. Subjek penelitian yang
digunakan sebanyak 100 karyawan yang terbagi dari tujuh divisi yang berbeda.
Alat ukur dalam penelitian ini menggunakan Skala Maslach Burnout Inventory
(MBI) dan Skala Big Five Inventory (BFI). Kedua alat ukur tersebut sudah teruji
validitas dan reliabilitasnya. Teknik analisis data menggunakan Teknik analisis
Product Moment dari Pearson pada program  Statistical Packages for Social
Sciences (SPSS) for Windows 16.0. Hasil penelitian. menunjukan ada korelasi
yang signifikan antara kelima trait dengan burnout. Dengan demikian hipotesis
penelitian dinyatakan diterima.

Kata Kunci : burnout, the big five factors personality, karyawan

Xiv



ABSTRACT

This study aimed to see how burnout is viewed from the big five factors
personality of employees. The hypotheses read "There is a negative relationship
between extraversion and burnout”, "There is a negative relationship between
agreeableness with burnout’, "There is a negative relationship between
conscientiousness with burnout”, "There is a positive relationship between
neuroticism and burnout”, and there is a negative relationship between openness
with burnout ". This research was conducted at PT. X Purwakarta Branch. The
study subjects used as many as 100 employees divided into seven different
divisions. Measuring instruments in this study use the Maslach Burnout Inventory
Scale (MBI) and the Big Five Inventory Scale (BFI). Both of these measuring
instruments have been tested for validity and reliability. Data analysis techniques
used Product Moment from Pearson in the Statistical Packages for Social
Sciences (SPSS) program for Windows 16.0. The results showed there is a
significant correlation between the five traits with burnout. Thus the hypothesis in
this study is accepted.

Key Words : burnout, the big five factors personality, employee
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