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Abstrak

Penelitian ini bertujuan untuk mengetahui secara empirik hubungan antara kualitas
leader member exchange dengan organizational citizenship behaviour karyawan.
Hipotesis yang diajukan adalah “Ada hubungan positif antara kualitas leader
member exchange dengan organizational citizenship behavior”. Subjek penelitian
adalah 65 karyawan level empat di PT. BPR Restu Artha Makmur Semarang.
Penelitian ini menggunakan metode penelitian kuantitatif dan pengambilan sampel
dengan metode incidental sampling. Alat ukur yang digunakan adalah skala
organizational citizenship-behaviour dan skala kualitas LMX dari Liden dan Maslyn.
Teknik analisis data yang digunakan adalah korelasi-product moment. Uji korelasi
menunjukkan korelasi positif yang sangat signifikan dengan r = 0,39 (p < 0,01).
Maka hipotesis yang diajukan diterima dan dapat disimpulkan bahwa terdapat
hubungan positif yang sangat signifikan antara kualitas leader member exchange
dengan organizational citizenship behavior.

Kata kunci: organizational citizenship behavior, kualitas leader member exchange



Abstract

This objective of this research was to find out empirically the relationship between
employees’ quality of leader member exchange and organizational citizenship
behavior. The hypothesis proposed is "There is a positive relationship between the
quality of leader member exchange and organizational citizenship behavior". The
research subjects were 65 employees at PT. BPR Restu Artha Makmur Semarang.
This research uses quantitative research methods and sampling using incidental
sampling method. The measurement tool used is organizational citizenship
behavior scale and the leader member exchange-quality scale. The data analysis
technique used is product moment correlation. Correlation test showed a very
significant positive.-correlation with r = 0.39 (p <0.01). Then the proposed
hypothesis is accepted and it can.be concluded that there is'a significant positive
relationship between the quality of leader member exchange and organizational
citizenship behavior.

Key word: organizational citizenship behavior, quality of leader member exchange
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