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CHAPTER 4 

DATA ANALYSIS AND INTERPRETATION 

 

 The aims of this research were to reveal the foreign language anxiety level and 

shyness level of the students at Faculty of Language and Arts and to find out the 

correlation between foreign language anxiety and shyness. In this chapter, the writer 

analyzed the questionnaires by using IBM SPSS Statistics 20 and discussed the 

questionnaires results. The participants of this study were the students of Faculty of 

Language and Arts.  

 The questionnaires were utilized to reveal the foreign language anxiety level 

and shyness level and to find out the correlation between foreign language anxiety and 

shyness. The writer used close-ended questionnaire to answer the research questions. 

The questionnaire of Foreign Language Classroom Anxiety Scale consisted of 20 items 

and the questionnaire of Shyness Scale consisted of 14 items. A Likert Scale was used 

in this questionnaire and each participant had to answer each item by choosing Strongly 

Disagree (SD), Disagree (D), Neutral (N), Agree (A), and Strongly Agree (SA).  
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4.1.  Validity and Reliability Test of The Questionnaires 

4.1.1. Validity  

In order to check the validity, the writer piloted the questionnaires before it 

was distributed to the respondents. The writer used IBM SPSS Statistics 20 to check 

the validity of each question of the questionnaires. The writer used the validity value 

to consider the validity of the statements. The value of significance should be higher 

than the value in R-table. The validity value is obtained from this formula: df= n – 2. 

The writer used 10 respondents to fill the questionnaires. The validity value of 10 

respondents is 0,549 with a significance level of 5%.  

Table 4  

Validity Table Result (Foreign Language Classroom Anxiety Scale) 

No. Statements Rvalue Rtable Information 

1. 

I never feel quite sure of myself 

when I am speaking in my 

foreign language class. 

0.837 0.549 VALID 

2. 
I don't worry about making 

mistakes in language class. 
0.311 0.549 INVALID 

3. 

I tremble when I know that I’m 

going to be called on in language 

class. 

0.799 0.549 VALID 

4. 

It frightens me when I don’t 

understand what the teacher is 

saying in the foreign language. 

0.655 0.549 VALID 

5. 

It wouldn't bother me at all to 

take more foreign language 

classes. 

- 0.483 0.549 INVALID 
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6. 

During language class, I find 

myself thinking about things that 

have nothing to do with the 

course. 

- 0.299 0.549 INVALID 

7. 

I keep thinking that the other 

students are better at languages 

than I am. 

0.799 0.549 VALID 

8. 
I am usually at ease during tests 

in my language class. 
0.123 0.549 INVALID 

9. 

I start to panic when I have to 

speak without preparation in 

language class. 

0.718 0.549 VALID 

10. 

I worry about the consequences 

of failing my foreign language 

class. 

0.171 0.549 INVALID 

11. 

I don't understand why some 

people get so upset over foreign 

language classes. 

- 0.242 0.549 INVALID 

12. 
In language class, I can get so 

nervous I forget things I know. 
0.823 0.549 VALID 

13. 
It embarrasses me to volunteer 

answers in my language class. 
0.738 0.549 VALID 

14. 

I would not be nervous speaking 

the foreign language with native 

speakers. 

0.424 0.549 INVALID 

15. 

I get upset when I don't 

understand what the teacher is 

correcting. 

0.850 0.549 VALID 

16. 

Even if I am well prepared for 

language class, I feel anxious 

about it. 

0.726 0.549 VALID 

17. 
I often feel like not going to my 

language class. 
0.664 0.549 VALID 
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18. 
I feel confident when I speak in 

foreign language class. 
0.711 0.549 VALID 

19. 

I am afraid that my language 

teacher is ready to correct every 

mistake I make. 

0.677 0.549 VALID 

20. 

I can feel my heart pounding 

when I’m going to be called on 

in language class. 

0.728 0.549 VALID 

21. 
The more I study for a language 

test, the more confused I get. 
0.461 0.549 INVALID 

22. 
I don't feel pressure to prepare 

very well for language class. 
0.340 0.549 INVALID 

23. 

I always feel that the other 

students speak the foreign 

language better than I do. 

0.586 0.549 VALID 

24. 

I feel very self‐conscious about 

speaking the foreign language in 

front of other students. 

0.536 0.549 INVALID 

25. 
Language class moves so quickly 

I worry about getting left behind. 
0.841 0.549 VALID 

26. 

I feel more tense and nervous in 

my language class than in my 

other classes. 

0.646 0.549 VALID 

27. 

I get nervous and confused when 

I am speaking in my language 

class. 

0.835 0.549 VALID 

28. 

When I’m on my way to 

language class, I feel very sure 

and relaxed. 

0.565 0.549 VALID 

29. 

I get nervous when I don’t 

understand every word the 

language teacher says. 

0.671 0.549 VALID 
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30. 

I feel overwhelmed by the 

number of rules you have to 

learn to speak a foreign 

language. 

0.470 0.549 INVALID 

31. 

I am afraid that the other students 

will laugh at me when I speak 

the foreign language. 

0.804 0.549 VALID 

32. 

I would probably feel 

comfortable around native 

speakers of the foreign language. 

- 0. 361 0.549 INVALID 

33. 

I get nervous when the language 

teacher asks questions which I 

haven't prepared in advance. 

0.226 0.549 INVALID 

 

From the table 2 and 3, there were 20 valid statements of Foreign Language 

Classroom Scale Questionnaire and 14 statements of Shyness Scale Questionnaire. 

There were total 34 statements which were distributed to the respondents.  
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4.1.2. Reliability  

In order to check the reliability of the questionnaires, the writer analyzed 

the statements reliability by using Cronbach’s Alpha. The statement of the 

questionnaires was considered reliable. The result of the value was more than 0.60.   

 

             Figure 1 Cronbach Alpha Reliability Level 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.912 33 

Figure 2 Reliability Table Result  

(Foreign Language Classroom Anxiety Scale) 

The reliability result of Foreign Language Classroom Scale Questionnaire were 0.912. 

The result indicated that the reliability value of the questionnaire was excellent.   
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4.1.3. Mean Range of Foreign Language Classroom Scale and Shyness Scale 

Table 5 

Foreign Language Classroom Anxiety Scale - (Horwitz et al., 1986) 

Mean Range Interpretation 

Above 4 High level of Second Language Anxiety 

2.5 – 4 
Moderate level of Second Language 

Anxiety 

Below 2.5 Low level of Second Language Anxiety 

 

Table 6 

Shyness Scale - (McCroskey et al., 1981) 

        Mean Range         Interpretation 

Above 52 High level of Shyness 

32-52 Moderate level of Shyness 

Below 32 Low level of Shyness 
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4.2. Data Interpretation  

A. Data Interpretation of Foreign Language Classroom Anxiety Scale Items 

The writer interprets the data based on the three types of anxiety, trait anxiety, 

state anxiety and situation-specific anxiety.  

1. Trait Anxiety  

Table 7 

Statement number 4: “I keep thinking that the other students are better at 

languages than I am.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 5 3.3 

Disagree 37 24.7 

Neutral 60 40.0 

Agree 39 26.0 

Strongly Agree 9 6.0 

Total 150 100 

 

  Table 7 showed that 26.0% of the respondents selected Agree and 6.0% of them 

selected Strongly Agree with the statement, “I keep thinking that the other 

students are better at languages than I am.” On the other hand, 3.3% of the 

respondents selected Strongly Disagree with the statement, 24.7% of them 

selected Disagree, and 40.0% of them selected Neutral. The responses suggested 

that students feeling neutral about thinking that the other students were better at 

languages than I was. 



28 

 

Table 8 

Statement number 8:“I get upset when I don’t understand what the teacher is 

correcting.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 9 6.0 

Disagree 54 36.0 

Neutral 44 29.3 

Agree 36 24.0 

Strongly Agree 7 4.7 

Total 150 100 

  

 The result of table 8 showed that the biggest total of percentages is 36.0% which 

there are lots of respondents disagreed with the statement, “I get upset when I 

don’t understand what the teacher is correcting”. It can be concluded that the 

students were not upset when they did not understand what the teacher was 

correcting. There is 6.0% of the respondents strongly disagreed. There are 24.0% 

of the respondents agreed, 29.3% of the respondents who answered that they were 

neutral, and 4.7% of the respondents strongly agreed with the statement.  
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Table 9 

Statement number 9: “Even if I am well prepared for language class, I feel 

anxious about it.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 5 3.3 

Disagree 53 35.3 

Neutral 40 26.7 

Agree 43 28.7 

Strongly Agree 9 6.0 

Total 150 100 

 

 Most respondents gave their perspective on the statement, “Even if I am well 

prepared for language class, I feel anxious about it.” Based on the percentages, it 

is inferred that the students did not feel anxious when they were well prepared 

for language class. It is shown from the results that 35.3% of the respondents 

chose Disagree and 3.3% of the respondents chose Strongly Disagree with the 

statement. Besides, 26.7% of the respondents chose Neutral, 28.7% of the 

respondents chose Agree and only 6.0% of the respondents chose Strongly Agree 

with the statement. 
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Table 10 

Statement number 12: “I am afraid that my language teacher is ready to correct 

every mistake I make.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 6 4.0 

Disagree 33 22.0 

Neutral 46 30.7 

Agree 52 34.7 

Strongly Agree 13 8.7 

Total 150 100 

  

 The table above indicated their responds toward the statement, “I am afraid that 

my language teacher is ready to correct every mistake I make.” The result of the 

percentages of 34.7% can be concluded that the students felt afraid if the language 

teacher was ready to correct every mistake which the students made. Only 8.7% 

of the respondents strongly agreed with the statement. On the other hand, there 

are 22.0% of the respondents disagreed and 4.0% of the respondents strongly 

disagreed with the statement. The rest of respondents felt neutral toward the 

statement with the percentages of 30.7%. 
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Table 11 

Statement number 14: “I always feel that the other students speak the foreign 

language better than I do.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 18 12.0 

Disagree 55 36.7 

Neutral 51 34.0 

Agree 20 13.3 

Strongly Agree 6 4.0 

Total 150 100 

   

 36.7% of the respondents opted Disagree with the statement. 12.0% of the 

respondents opted for Strongly Disagree with the statement. There are 13.3% of 

the respondents opted for Agree and 4.0% of the respondents opted for Strongly 

Agree with the statement. 34.0% of the respondents opted for Neutral to the 

statement. The result of table 8 showed that most of the respondents felt confident 

toward their ability of speaking the foreign language. The students thought that 

other students were not better than they do in speaking the foreign language. 
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Table 12 

Statement number 18: “When I’m on my way to language class, I feel very 

sure and relaxed.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 1 0.7 

Disagree 17 11.3 

Neutral 79 52.7 

Agree 44 29.3 

Strongly Agree 9 6.0 

Total 150 100 

   

 It can be seen from table 12 toward the statement, “When I’m on my way to 

language class, I feel very sure and relaxed.” The result indicated that 29.3% of 

the respondents agreed and 6.0% of the respondents strongly agreed with the 

statement. 11.3% of the respondents disagreed but only 0.7% of the respondents 

strongly disagreed with the statement. Moreover, most of respondents felt neutral 

toward the statement with the 52.7% of percentages. 
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4. State Anxiety 

Table 13 

Statement number 2: “I tremble when I know that I’m going to be called on in 

language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 5 3.3 

Disagree 43 28.7 

Neutral 52 34.7 

Agree 40 26.7 

Strongly Agree 10 6.7 

Total 150 100 

 

 Table 13 showed that the students’ responses toward the statement, “I 

tremble when I know that I’m going to be called on in language class”. As it can 

be seen that 34.7% of the respondents selected neutral, 26.7% of the respondents 

selected Agree and 6.7% of the respondents selected Strongly Agree with the 

statement. There are 28.7% of the respondents selected Disagree and 3.3% of the 

respondents selected Strongly Disagree. It can be seen that the students felt 

neutral about being tremble when they know that they were going to be called on 

in language class.  

 

 

 



34 

 

Table 14 

Statement number 3: “It frightens me when I don’t understand what the teacher 

is saying in the foreign language.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 6 4.0 

Disagree 37 24.7 

Neutral 47 31.3 

Agree 49 32.7 

Strongly Agree 11 7.3 

Total 150 100 

   

 The table above indicated that the respondents felt negative about the 

statement, “It frightens me when I don’t understand what the teacher is saying in 

the foreign language.” There are 32.7% of the respondents agreed, 7.3% of the 

respondents strongly agreed with the statement. 31.3% of the respondents chose 

neutral, 24.7% of the respondents disagreed and 4.0% of the respondents strongly 

disagreed with the statement. It can be inferred that the students felt afraid when 

they did not understand what the teacher was saying in the foreign language. 
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Table 15 

Statement number 6: “In language class, I can get so nervous I forget things I 

know.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 12 8.0 

Disagree 58 38.7 

Neutral 46 30.7 

Agree 27 18.0 

Strongly Agree 7 4.7 

Total 150 100 

    

 Table 15 showed the results of the respondents on the statement, “In 

language class, I can get so nervous I forget things I know”. The respondents gave 

a conclusion that in language class, the students cannot get so nervous when they 

forgot the things which they knew. It can be proved from the table above, 38.7% 

of the respondents opted for Disagree and 8.0% of the respondents opted for 

Strongly Disagree with the statement. There are 18.0% of the respondents opted 

for Agree, 4.7% of the respondents opted for Strongly Agree and 30.7% of the 

respondents opted for Neutral.  
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Table 16 

Statement number 10: “I often feel like not going to my language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 3 2.0 

Disagree 12 8.0 

Neutral 46 30.7 

Agree 69 46.0 

Strongly Agree 20 13.3 

Total 150 100 

   

 Table 16 indicated the responses of the respondents toward the statement, “I 

often feel like not going to my language class”. 46.0% of the respondents agreed 

and 13.3% of the respondents strongly agreed with the statement. There are 8.0% 

of the respondents disagreed, 2.0% of the respondents strongly disagreed and 

30.7% of the respondents answered neutral. Based on the percentages, it can be 

concluded that majority of the respondents agreed if they often felt like not going 

to the language class.  
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Table 17 

Statement number 13: “I can feel my heart pounding when I’m going to be 

called on in language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 10 6.7 

Disagree 50 33.3 

Neutral 54 36.0 

Agree 29 19.3 

Strongly Agree 7 4.7 

Total 150 100 

  

 Table 17 showed that most of the respondents find it neutral toward the 

statement, “I can feel my heart pounding when I’m going to be called on in 

language class”. The students had a common feeling when they were going to be 

called on in language class. It can be seen from the percentages results, 36.0% of 

the respondents chose Neutral, 33.3% of the respondents chose Disagree and 

6.7% of the respondents chose Strongly Disagree with the statement. On the other 

hand, there are 19.3% of the respondents chose Agree and only 4.7% of the 

respondents chose Strongly Agree with the statement.  
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3. Situation – Spesific Anxiety 

Table 18 

Statement number 1: “I never feel quite sure of myself when I am speaking in 

my foreign language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 5 3.3 

Disagree 37 24.7 

Neutral 60 40.0 

Agree 39 26.0 

Strongly Agree 9 6.0 

Total 150 100 

     

 Table above showed that most of the respondents answered neutral toward 

the statement, “I never feel quite sure of myself when I am speaking in my foreign 

language class”. 40.0% of the respondents said that they had a common feeling 

about sensing quite sure of themselves when they were speaking in the foreign 

language class. Moreover, 24.7% of the respondents disagreed and 3.3% of the 

respondents strongly disagreed with the statement. Besides, there are 26.0% of 

the respondents agreed and 6.0% of the respondents strongly agreed with the 

statement.  
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Table 19 

Statement number 5: “I start to panic when I have to speak without preparation 

in language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 20 13.3 

Disagree 51 34.0 

Neutral 41 27.3 

Agree 33 22.0 

Strongly Agree 5 3.3 

Total 150 100 

   

 As shown in table 19, 34.0% of the respondents stated that they disagreed 

with the statement, “I start to panic when I have to speak without preparation in 

language class”. There are 13.3% of the respondents strongly disagreed and 

27.3% of the respondents said neutral toward the statement. Furthermore, 22.0% 

of the respondents agreed and 3.3% of the respondents strongly agreed with the 

statement. Due to the fact that the number of the percentages, it can be inferred 

that the students felt confident with their ability to speak spontaneous in the 

language class. The students did not feel panic when they had to speak without 

preparation in the language class. 
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Table 20 

Statement number 7: “It embarrasses me to volunteer answers in my language 

class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 2 1.3 

Disagree 32 21.3 

Neutral 63 42.0 

Agree 45 30.0 

Strongly Agree 8 5.3 

Total 150 100 

  

 The table 20 above stated the results of the statement, “It embarrasses me to 

volunteer answers in my language class”. 21.3% of the respondents selected 

Disagree and 1.3% of the respondents selected Strongly Disagree with the 

statement. There are 30.0% of the respondents selected Agree and 5.3% of the 

respondents selected Strongly Disagree toward the statement. Moreover, 42.0% 

of the respondents selected Neutral toward the statement. It can be said that the 

students felt neutral about volunteering answers in the language class which made 

them embarrasses.  
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Table 21 

Statement number 11:“I feel confident when I speak in foreign language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 0 0 

Disagree 17 11.3 

Neutral 74 49.3 

Agree 48 32.0 

Strongly Agree 11 7.3 

Total 150 100 

   

 As shown in the table 21, the respondents gave their responses on the 

statement, “I feel confident when I speak in foreign language class”, 32.0% of the 

respondents agreed, 7.3% of the respondents strongly disagreed and 11.3% of the 

respondents disagreed with the statement. None of the respondents who strongly 

disagreed toward the statement. Meanwhile, 49.3% of the respondents chose 

neutral toward the statement. The students felt neutral about feeling confident 

when they had to speak in the foreign language class. 
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Table 22 

Statement number 15: “Language class moves so quickly I worry about getting 

left behind.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 4 2.7 

Disagree 36 24.0 

Neutral 56 37.3 

Agree 45 30.0 

Strongly Agree 9 6.0 

Total 150 100 

  

 Table 22 above indicated the responses of the respondents toward the 

statement, “Language class moves so quickly I worry about getting left behind”. 

30.0% of the respondents agreed and 6.0% of the respondents strongly agreed 

with the statement. In addition, there are 24.0% of the respondents disagreed and 

2.7% of the respondents strongly disagreed toward the statement. Based on the 

percentages results, it can be said that the students felt neutral about language 

class moved so quickly which made them worry if they were getting left behind. 

It is shown from 37.3% of the respondents who answered neutral toward the 

statement.  
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Table 23 

Statement number 16: “I feel more tense and nervous in my language class than 

in my other classes.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 4 2.7 

Disagree 21 14.0 

Neutral 60 40.0 

Agree 52 34.7 

Strongly Agree 13 8.7 

Total 150 100 

 

 Table 23 showed the result of the responses toward the statement, “I feel 

more tense and nervous in my language class than in my other classes”. The 

percentages results stated that 34.7% of the respondents agreed and 8.7% of the 

respondents strongly agreed with the statement. Moreover, 14.0% of the 

respondents disagreed and 2.7% of the respondents strongly disagreed with the 

statement. The majority of the respondents answered neutral with 40.0% of the 

total percentages. It can be concluded that the students felt neutral about feeling 

more tense and nervous in the language class than in any other classes.  
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Table 24 

Statement number 17: “I get nervous and confused when I am speaking in my 

language class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 9 6.0 

Disagree 29 19.3 

Neutral 60 40.0 

Agree 43 28.7 

Strongly Agree 9 6.0 

Total 150 100 

  

 As shown in the table 24, the respondents gave their answers toward the 

statement, “I get nervous and confused when I am speaking in my language 

class”. 19.3% of the respondents opted for Disagree and 6.0% of the respondents 

opted Strongly Disagree with the statement. In addition, 28.7% of the respondents 

opted for Agree and 6.0% of the respondents opted for Strongly Agree toward the 

statement. The conclusion is shown by 40.0% of the respondents chose neutral 

toward the statement. It can be inferred that the students felt neutral about getting 

nervous and confused when they were speaking in the language class,” 
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Table 25 

Statement number 19: “I get nervous when I don’t understand every word the 

language teacher says.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 9 6.0 

Disagree 49 32.7 

Neutral 44 29.3 

Agree 38 25.3 

Strongly Agree 10 6.7 

Total 150 100 

  

 The table 25 above indicated the responses of the respondents toward the 

statement, “I get nervous when I don’t understand every word the language 

teacher says”. 25.3% of the respondents agreed and 6.7% of the respondents 

strongly agreed and 29.3% of the respondents chose neutral with the statement. 

Furthermore, 32.7% of the respondents disagreed and only 6.0% of the 

respondents strongly disagreed. It can be seen that the students agreed that they 

were not nervous when they did not understand every word the language teacher 

said.  
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Table 26  

Statement number 20: “I am afraid that the other students will laugh at me 

when I speak the foreign language.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 12 8.0 

Disagree 46 30.7 

Neutral 38 25.3 

Agree 35 23.3 

Strongly Agree 19 12.7 

Total 150 100 

  

 Table 26 convey the respondents’ results toward the statement, “I am afraid 

that the other students will laugh at me when I speak the foreign language”. The 

conclusion of the percentages results is the students were confident with their 

speaking ability. The majority of the students were not afraid that the other 

students laughed at them when they spoke the foreign language. The result 

showed that 30.7% of the respondents disagreed and 8.0% of the respondents 

strongly disagreed with the statement. Moreover, there are 23.3% of the 

respondents agreed, 12.7% of the respondents strongly agreed and 25.3% of the 

respondents answered neutral.  
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B. Data Interpretation of Shyness Scale Items 

Table 27 

Statement number 1: “I am a shy person.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 13 8.7 

Disagree 52 34.7 

Neutral 47 31.3 

Agree 28 18.7 

Strongly Agree 10 6.7 

Total 150 100 

   

 Table 27 explained the results of the statement number 1, “I am a shy 

person”. The majority of the respondents which is 34.7% of the total percentages 

stated that the respondents disagreed with the statement. The result gave a 

conclusion that the students were not a shy person. There is only 8.7% of the 

respondents strongly disagreed with the statement. Besides, 18.7% of the 

respondents agreed and 6.7% of the respondents strongly agreed. The rest of the 

respondents which is 31.3% chose neutral toward the statement. 
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Table 28 

Statement number 2: “Other people think I talk a lot.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 9 6.0 

Disagree 39 26.0 

Neutral 55 36.7 

Agree 40 26.7 

Strongly Agree 7 4.7 

Total 150 100 

  

 Table 28 explained about the results of the statement, “Other people think I 

talk a lot”. Due to the fact that 36.7% of the respondents chose neutral toward the 

statement. There are 26.7% of the respondents agreed and 4.7% of the 

respondents strongly agreed with the statement. Moreover, 26.0% of the 

respondents disagreed and only 6.0% of the respondents strongly disagree. Based 

on the majority of the results, it can be inferred that the students had a common 

feeling about whether other people think that they talked a lot.    
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Table 29 

Statement number 3: “I am very talkative person.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 9 6.0 

Disagree 44 29.3 

Neutral 57 38.0 

Agree 30 20.0 

Strongly Agree 10 6.7 

Total 150 100 

  

 Table 29 above talked about the results of the statement number 3, “I am 

very talkative person”. Based on the results, it can be seen that the students felt 

neutral about having a personality as a talkative person. The results of the 

respondents chose Neutral is 38.0%. Furthermore, 20.0% of the students chose 

Agree and 6.7% of the students chose Strongly Agree with the statement. There 

are also 29.3% of the students chose Disagree and 6.0% of the students chose 

Strongly Disagree with the statement.  
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Table 30  

Statement 4: “Other people think I am shy.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 4 2.7 

Disagree 40 26.7 

 Neutral  59 39.3 

Agree 36 24.0 

Strongly Agree 11 7.3 

Total 150 100 

  

 The statement of number 4, “Other people think I am shy” showed the results 

that the 39.3% of the students answered neutral toward the statement. It mean that 

the students felt neutral about others’ perceptions toward them about whether 

they were shy or not. The results of the percentages also showed that 26.7% of 

the students disagreed and only 2.7% of the students strongly disagreed. The total 

of the students’ percentages who stated that they agreed and strongly agreed 

toward the statement are 24.0% and 7.3%. 
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Table 31 

Statement number 5: “I talk a lot.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 12 8.0 

Disagree 32 21.3 

Neutral 49 32.7 

Agree 46 30.7 

Strongly Agree 11 7.3 

Total 150 100 

   

 The table 31 above mentioned the responses of the respondents about 

whether they talked a lot or not. There are 21.3% of the students disagreed and 

8.0% of the students strongly disagreed with the statement. Besides, the total of 

students’ percentages who stated that they agreed and strongly agreed with the 

statement are 30.7% and 7.3%. The majority of the results of the percentages 

went to neutral option. 32.7% of the students said that they felt neutral whether 

they talked a lot or not. 
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Table 32 

Statement number 6: “I tend to be very quiet in class.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 10 6.7 

Disagree 44 29.3 

Neutral 64 42.7 

Agree 24 16.0 

Strongly Agree 8 5.3 

Total 150 100 

   

 Table 32 showed the results of the respondents on the statement, “I tend to 

be very quiet in class”. There are 16.0% of the students chose Agree and 5.3% of 

the students chose Strongly Agree with the statement. On the other hand, 29.3% 

of the students chose Disagree and 6.7% of the students chose Strongly Disagree 

toward the statement. The results showed that there is 42.7% of the students chose 

neutral toward the statement. Based on the percentages, it can be concluded that 

the students felt neutral about their tendency to be very quiet in the language 

class.  
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Table 33 

Statement number 7: “I don’t talk much.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 7 4.7 

Disagree 51 34.0 

Neutral 43 28.7 

Agree 37 24.7 

Strongly Agree 12 8.0 

Total 150 100 

   

 Table 33 above explained about statement number 7, “I don’t talk much”. 

The results showed that 28.7% of the students opted for Neutral, 24.7% of the 

students opted for Agree and 8.0% of the students opted for Strongly Agree 

toward the statement. There is only 4.7% of the students opted Strongly Disagree 

with the statement. The rest of the percentages results can be seen that 34.0% of 

the students disagreed with the statement. Based on the result, the students said 

that they talked much.  
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Table 34 

Statement number 8: “I talk more than most people.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 14 9.3 

Disagree 49 32.7 

Neutral 63 42.0 

Agree 21 14.0 

Strongly Agree 3 2.0 

Total 150 100 

   

 Table 34 above stated about the results of the respondents on the statement, 

“I talk more than most people”. Due to the fact that 42.0% of the students chose 

Neutral toward the statement, it can be inferred that the students felt neutral about 

the perception toward whether they talked more than most people or not. 32.7% 

of the students disagreed, 14.0% of the students agreed and 9.3% of the students 

strongly disagree with the statement. The rest of the percentages results from the 

statement above is that 2.0% of the students felt strongly agree.  
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Table 35  

Statement number 9: “I am a quiet person.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 7 4.7 

Disagree 35 23.3 

Neutral 54 36.0 

Agree 39 26.0 

Strongly Agree 15 10.0 

Total 150 100 

  

 Table 35 revealed the responses of the respondents toward the statement, “I 

am a quiet person”. The majority of the percentages results is 36.0% of the 

students stated neutral toward the statement. It is inferred that the students have 

a common feeling about being a quiet person. The other results showed that 

26.0% of the students agreed, 23.3% of the students disagreed and 10.0% of the 

students strongly agreed with the statement. On the other hand, there is only 4.7% 

of the students strongly disagreed toward the statement.  
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Table 36 

Statement number 10: “I talk more in a small group 3-10 than others do.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 12 8.0 

Disagree 61 40.7 

Neutral 59 39.3 

Agree 14 9.3 

Strongly Agree 4 2.7 

Total 150 100 

   

 The table above revealed the answers of the respondents on the statement, “I 

talk more in a small group 3-10 than others do”. There are 9.3% of the students 

agreed and 2.7% of the students strongly agreed with the statement. 39.3% of the 

students chose neutral and 8.0% of the students strongly disagreed with the 

statement. The results of the table 36 proved that 40.7% of the students disagreed 

with the statement. The students explained that they talk more in a big group 

which are more than 10 people.  
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Table 37 

Statement number 11: “Most people talk more than I do.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 14 9.3 

Disagree 68 45.3 

Neutral 54 36.0 

Agree 11 7.3 

Strongly Agree 3 2.0 

Total 150 100 

  

 Table 37 explained about the results of the respondents toward the statement, 

“Most people talk more than I do”. 7.3% of the students selected Agree, 2.0% of 

the students selected Strongly Agree and 36.0% of the students selected Neutral 

with the statement. Furthermore, there are 45.3% of the students selected 

Disagree and only 9.3% of the students selected Strongly Disagree toward the 

statement. According to the percentages results, it can be seen that the students 

disagreed that most people talked more than they did. They said that they talked 

a lot than others do.  
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Table 38 

Statement number 12: “Other people think I am very quiet.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 7 4.7 

Disagree 43 28.7 

Neutral 57 38.0 

Agree 32 2.3 

Strongly Agree 11 7.3 

Total 150 100 

 

 The table above mentioned about the responses of the respondents on others’ 

opinions toward them, “Other people think I am very quiet”. The results showed 

that 2.3% of the students agreed and 7.3% of the students answered strongly 

agreed with the statement. On the other hand, there are 28.7% of the students 

disagreed and 4.7% of the students strongly disagreed toward the statement. In 

addition, the majority of the results went to neutral option. It can be seen that 

38.0% of the students felt neutral about others’ opinions on them about they were 

very quiet.  
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Table 39 

Statement number 13: “I talk more in class than most people do.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 12 8.0 

Disagree 68 45.3 

Neutral 58 38.7 

Agree 11 7.3 

Strongly Agree 1 0.7 

Total 150 100 

   

 Table 39 stated the answers of the respondents on the statement, “I talk more 

in class than most people do”. 45.3% of the students disagreed with the statement. 

Based on the results, the students think that other students talked more in class 

than they did. Moreover, 7.3% of the students agreed and only 0.7% of the 

students strongly agreed with the statement. 38.7% of the students chose neutral 

and 8.0% of the students answered strongly disagree toward the statement.  
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Table 40 

Statement number 14: “Most people are more shy than I am.” 

Options Number of respondents Percentage (%) 

Strongly Disagree 11 7.3 

Disagree 42 28.0 

Neutral 75 50.0 

Agree 17 11.3 

Strongly Agree 5 3.3 

Total 150 100 

  

  

 The table above mentioned the results of the respondents about the 

statement, “most people are more shy than I am”. The majority of the percentages 

results showed that the students felt neutral toward their opinion about whether 

most people are more shy than they are or not. Another results showed that 11.3% 

of the students agreed and only 3.3% of the students strongly agreed with the 

statement. Furthermore, there are 28.0% of the students disagreed and 7.3% of 

the students strongly disagreed toward the statement. 
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4.3.  Table Analysis Result   

Table 41: Correlation Analysis Result between foreign language anxiety and 

shyness of the students at Faculty of Language and Arts using IBM SPSS 

Statistics 20 

Correlations 

 Anxiety Shyness 

Anxiety 

Pearson Correlation 1 .340** 

Sig. (2-tailed)  .000 

N 150 150 

Shyness 

Pearson Correlation .340** 1 

Sig. (2-tailed) .000  

N 150 150 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

The writer interpreted the result of the correlation analysis based on the table of r 

value of correlation analysis result. 
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Table 42:  Interpretation of r Value of Correlation Analysis Result based on 

(Budi, 2006) 

r Value Interval* Interpretation 

0.001 – 0.200 Very weak correlation 

0.201 – 0.400 Weak correlation 

0.401 – 0.600 Moderately strong correlation 

0.601 – 0.800 Strong correlation 

0.801 – 1.000 Very strong correlation 

 

The writer found that the coefficient correlation between the students’ foreign 

language anxiety and shyness was 0.340 at significance level of 0.01. This value 

showed that the correlation between the students’ foreign language anxiety and shyness 

was positive yet weak. In other words, the higher the level of shyness, was, the more 

anxious the students were. In addition, the correlation result of the analysis indicated 

that the correlation was significant. It can be concluded that the students’ shyness is 

related to students’ foreign language anxiety.  
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4.4.  Discussion  

This research found that the foreign language anxiety level of the Faculty of 

Language and Arts students was moderate. The results indicated that the students of 

Faculty Language and Arts is moderately anxious in learning English. It can be seen 

from the situation which triggered the foreign language anxiety the most based on the 

mean score. “I often feel like not going to my language class” with the mean score is 

3.61. Another situation which triggered the foreign language anxiety was, “I feel more 

tense and nervous in my language class than in my other classes” with the mean score 

was 3.33. The result showed that the students of Faculty of Language and Arts 

experienced a foreign language anxiety in the language class. It can be seen from the 

situation which provoking their foreign language anxiety. “I often feel like not going 

to my language class” and “I feel more tense and nervous in my language class than in 

my other classes” are included into debilitating anxiety. Foreign language anxiety 

which the students experienced in the language class at Faculty of Language and Arts 

brought negative impact towards the students’ development in acquiring foreign 

language.  

The result of the present study revealed the similarity from other studies. For 

instance, Wei (2012) investigated the level of the Chinese Bouyei college students’ 

general foreign language classroom anxiety. The result indicated that the Chinese 

Bouyei college students experienced medium level of foreign language classroom 

anxiety. Liu & Huang (2011) conducted a study about language anxiety and motivation 

of English learning motivation of students at a Taiwan Technical University. The result 
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of the study showed that language anxiety brought a high impact on learning motivation 

in the male group and a moderate influence on learning motivation in the female group. 

Furthermore, Gopang, Umrani, Bughio, & Lohar (2015) researched about the 

experience of speaking anxiety among undergraduate students in Pakistan. The result 

of the study reported that there was a feeling of nervousness among the students in 

speaking English in the language class. Horwitz et al. (1986), they conducted a research 

on the foreign language anxiety among the students of the University of Texas. The 

result of their result found that the students who have high level of anxiety tend to feel 

nervous and tension. Those students felt the fear of negative evaluation and the 

situations which make them to make mistakes and not have confidence of their own 

language skill. 

This research found that the shyness level of the Faculty of Language and Arts 

students was moderate. It means that the students of Faculty Language and Arts is 

moderately shy on willingness to communicate. There were two biggest factors which 

give lots of influence toward the result of the students’ shyness level. Most students 

reported that they were such a quiet person. It can be seen from the statement, “I am a 

quiet person” and “other people think I am shy”. The result showed that most students 

of Faculty of Language and Arts considered themselves as a quiet person and assumed 

that other people had a perception toward them for being shy.  

Skehan (1991) conducted a research among Taiwanese children. He investigated 

Taiwanese children’s English learning motivation or attitude and the impacts of social 

factors of age, gender and social class on their English learning. The result showed that 
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the students which had a shy introvert personality mostly did well in almost all of the 

school subjects. Nevertheless, the students also found that language learning was quite 

different which might provoke their language anxiety. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


