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CHAPTER 1 

INTRODUCTION 

 

1.1 Background of the Study 

In learning English as the second language, students are required to have writing and 

oral participations. They need to know how to make a good sentence and they have to know 

what and how to speak in a good way. In fact, in most language learning situations or 

settings, second/foreign language learners have often been observed to be reluctant to take 

part in class activities. The students tend to be active in participating in the classroom 

discussions with the classmates who have the same level of English proficiency, but when 

they are asked to speak up to their lecturers who have higher level of proficiency, they remain 

reticent.  

The learners who are reticent in the classroom activities will not be able to show their 

skills or knowledge. According to Cortazzi and Jin (1996) as cited by Liu (2005), reticence is 

the students’ reluctance to be active in language classroom, and the students’ choice not to 

use the target language to the lecturer or teacher. It means that the students are reticent to 

show their skill or proficiency to the lecturer or teachers due to some dominant reasons they 

have, thus, they choose not to use the target language so that the lecturers or teachers will not 

judge the level of English proficiency they have.  

When the students want to learn English as the second language or foreign language 

and they show reticence, it will make them lose their motivation in learning the language. By 

reviewing past studies conducted in this field of study, this study attempts to identify the 

causes of the reticence with the goal to make foreign language learning and teaching more 

effective. Some studies on students’ reticence have been conducted by some researchers. A 

study done by Nabavizadeh as cited by Chalak & Baktash (2015) was conducted to find out 
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the degree of reticence and also the vocabularies knowledge among the Iranian EFL learners 

in the classroom. The result showed that most learners avoid participating in class. They also 

found that vocabulary knowledge had an important relationship with the reticence itself.  

Another study was done by Kelly as cited by J. A. Keaten, Kelly, & Finch (2000) 

which was conducted to find out the reticent beliefs that the students have. This research used 

59 students who enrolled in Penn State Reticence Program in Pennsylvania State University. 

The result showed that the students have the tendency to remain silent because they do not 

want to take the risk to appear foolish in front of other students. They preferred to be listeners 

instead of to be a good speaker.  

The third study was conducted by Maleki & Zangani (2007) who compared the 

responses that come from the Asian EFL students and the difficulties they have related to the 

speaking and also listening skills. The participants of this research were limited to the 

international students who come from Asian countries, they are 17 females and 4 males 

whose native languages were Korean, Chinese, Japanese and also Thai. This study used 

interview to get the data. The result of the study showed that the ESL students have problem 

in participating in class because they lack speaking ability and comprehension. Having 

limited knowledge also becomes one of the barriers to be involved in classroom discussion.  

The last study that also discussed students’ reticence was done by Augustin (2017). 

The aims of this research were to find the factors that affect the students’ reticence and the 

support systems they have in order to keep the students motivated in classroom learning. The 

researcher used mixed method approach: interview that was done to 10 random respondents 

and questionnaire which was given to 40 students who joined the English Club as the 

extracurricular. The result showed that the students are lack of both confidence and fluency, 

so that they refuse to talk in Speaking Class. Meanwhile, there were some external factors 
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such as the parents, peers and also teachers which could affect the students’ speaking ability 

in class.  

The writer conducted this research because he is interested in figuring out the factors 

that affect the reticence in the Speaking Class, thus, he conducted a study entitled “Reasons 

of Reticence in the Class of Speaking for Group Interaction”. The writer hopes that the results 

of this study will be useful to find out the factors that make the students reticent to participate 

in class discussions.  

1.2 Field of the Study 

This research is related to the field of Applied Linguistics. 

1.3 Scope of the Study 

This research focuses on factors affecting students’ reticence in second or foreign 

language learning. The researcher conducted a study to students who were taking the 

Speaking for Group Interaction in the Even semester 2018-2019 in the Faculty of Language 

and Arts Soegijapranata Catholic University.  

1.4 Problem of the Study  

In this research, the writer formulates a problem related to this research: “What are the 

factors that affect the students to have reticence in the class of Speaking for Group 

Interaction?” 

1.5 Objectives of the Study 

The problem of the study mentioned above leads the writer to the following study 

objective: “To describe the factors that affect the students to have reticence in the class of 

Speaking for Group Interaction.”  

1.6 Significance of the Study 

This research is to analyze the factors affecting the students’ reticence  in Speaking for 

Group Interaction in Faculty of Language and Arts in Soegijapranata Catholic University. 
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Hopefully, the results of this study will enrich the understanding of the factors affecting 

students who are reluctant to speak and to encourage them to build their confidence while 

communicating and also participating in the class.  The writer hopes this study could give a 

lot of information for all the lecturers and also readers to understand better about the 

students’ reticence in Speaking for Group Interaction’s class.  

1.7 Definition of Terms 

There are some terms which are used in this study, they are:  

1. Reticence 

 Reticence is the passivity and the unwillingness to participate that the students have 

during the classroom activities. (Nabavizadeh, 2012) 

2. Speaking for Group Interaction  

 A process where three or more persons in a group exchange verbal and nonverbal 

messages in the attempt to influence one another. (Jahng, 2012) 

 

 

 

  


