
CHAPTER 3 

RESEARCH METHODOLOGY

Steps that will be carried out by researchers include :

1. Problem  analysis,  in  this  case  the  problems  found  is  the  difficulty  to

determine the total medical costs that must be prepared by a person and

with those problems, several factors that can support to determine medical

cost will be needed.

2. Study journals and books, from the problem that have been found, journal

and books that can support the researcher project are sought. The purpose

is to support the researcher project by making it the basis for things that

the researcher cannot examine due to lack of time and knowledge.

3. Normalization of data, after the data obtained from the source, the data

must be converted to the form of csv to make it easier for the program to

read. And then some parameters will be normalized to make it able to be

calculated in the algorithm.

4. Coding process, the algorithm will be created in the form of java program

that will be used to calculate the data. The data is divided into two kind,

the training and the testing data.

5. Training data, the data is processed into the algorithm in the java program

that already been created by researcher. And the outcome will be used to

determine the testing data.

6. Analysis  data,  the testing of  data  will  be carried out  after  the training.

Which the result will be compared to the original data to find out the error

rate.
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