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CHAPTER IV 

DATA ANALYSIS 

In this chapter, the writer analyzed the data using quantitative 

method. Quantitative method is needed to calculate the respondents‟ 

answer from the questionnaire. The writer used descriptive statistics to 

explain the answer from the respondents to find the average and standard 

deviation about the challenges in speaking English inside and outside of 

class. The participants in this research were 12
th

 grade students in 

Vocational High School 7 Semarang. 

Quantitative Result 

4.1  The Background Information of the Respondents 

There were 123 respondents who were 17 years old, 10 

respondents were 18 years old and 2 respondents were 19 years old. Then, 

based on the data collected, there were 135 respondents specializing in 

TME (Teknik Mekatronika Elektronika) Electronic Mechatronic 

Techniques, TEDK (Teknik Elektronika Daya & Komunikasi) Power 

Electronic & Communication Techniques, TEI (Teknik Elektronika 

Industri) Industrial Electronic Engineering, Electronic, TAV (Teknik 

Audio Video) Audio Video Techniques and TMPO (Teknik Manajemen 

Perawatan Otomotif) Automotive Care Management Techniques. There 

were 34 respondents majoring in TEDK, 30 respondents specializing in 

TEI, 31 respondents specializing in TMPO, 29 respondents majoring in 
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TAV, 6 respondents majoring in TME and 5 respondents majoring in 

Elektronika. Out of total data, there were 88 female respondents. The rest 

are males. Next, there was 107 respondents had taken an English course 

and the average length of formal English education that the respondents 

had was 12 years. 

4.2 The Challenges of Speaking English Inside and Outside of Class 

This research aims to find the challenges of speaking English 

students faced inside and outside of class. From the data, the writer was 

able to obtain information about what the challenges are in speaking 

English inside and outside of class. The responses from the questionnaire 

are presented in the following section. Each item has five (5) options 

ranging from 5 for Strongly Agree, 4 for Agree, 3 for Neutral, 2 for 

Disagree and 1 for Strongly Disagree. The writer presented the findings 

based on the highest mean. 
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Table 1 

The highest mean of the challenges in speaking English 

Item 
Frequency 

Mean 
Std. 

SA A N D SD Dev. 

My teachers 

42 71 21 0 1 4.13 .721 

speak mostly in 

Indonesian or  

Javanese outside 

of class 

 

 
       

The school does 

29 66 39 9 1 3.84 .866 

not make English 

speaking outside 

of class a 

requirement 

 

        I often find it 

difficult to find 

13 85 34 3 0 3.8 .632 

the most 

Appropriate 

words when I 

speak English 

        I tend to get 

easily panic 

when I have to 

26 62 23 23 1 3.66 1.001 
Speak without 

preparation in 

English class 

English class 

        My classmates 

do 19 59 40 16 1 3.59 .901 
not want to speak 
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English outside 

of class 

 

        English is one of 

12 38 74 10 1 3.37 .781 my favorite 

Subjects 

        I am worried 

8 58 43 24 2 3.34 .891 

about making 

mistakes in 

speaking class 

 

        I never feel quite 

11 54 44 20 6 3.33 .976 

sure of myself 

when I speak 

English inside of 

Class 

        I tend to be 

dominant in 

6 56 51 20 2 3.33 .836 

small or large 

group discussion 

when I am inside 

of class 

        I feel 

unmotivated 
1 64 46 21 3 3.29 .818 to speak English 

outside of class 

        I am anxious that 

6 59 38 25 7 3.24 .979 

other students 

will laugh at me 

When I speak 

English inside 

of class 
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        I tend to be 

dominant in 

3 57 48 24 3 3.24 .851 

small or large 

group discussion 

when I speak 

English outside 

 

        I am anxious 

when my English 

6 54 35 32 8 3.13 1.021 

Teacher corrects 

every mistakes I 

make when I am 

Inside of class 

 

        I am worried if  

2 56 41 28 8 3.12 .955 

people think I am 

snob for 

speaking English 

outside of class 

 

        I cannot find  

6 46 34 39 10 2.99 1.054 

speaking partners 

to practice 

English outside 

of class 

        I can speak 

English 
0 9 83 40 3 2.73 .616 fluently and 

Correctly 

        I feel 

unmotivated 3 10 59 54 9 2.59 .814 
to speak English 
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inside of class 

                

 

From the data above, we know there were three kinds statement of 

speaking challenges in the questionnaire. They were general, internal and 

external challenge statements. From the findings, the two statements that 

had the highest mean score were related to general statements in speaking 

English. Then, the statement „‟English is one of my favorite subjects‟‟ has 

the mean score of 3.37 and the standard deviation of 0.78. The statement 

„‟I can speak English fluently and correctly‟‟ has a slightly lower mean 

score (M=2.73, SD=0.6). This means that even though students like 

English subject, they still cannot speak English fluently and correctly 

inside and outside of class. 

Next, based on the finding, the students believed that the internal 

challenges are still a problem for them when they learn how to speak 

English inside of class. There were 3 kinds of internal challenges. They are 

anxiety, motivation and self-confidence. The findings of the survey 

revealed that in term of anxiety factors, there are three statements that have 

the highest means. They are:  

1. „‟I often find it difficult to find the most appropriate words when I speak    

English‟‟ had the mean score of 3.80 and the standard deviation of 0.63. 

2. „‟I tend to get easily panic when I have to speak without preparation in 

English class‟‟ has a slightly mean score (M=3.66, SD=1.0). 
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3. „‟I am worried about making mistakes in speaking class‟‟ has a slightly 

lower mean score (M=3.34, SD=0.89). 

4. „‟I never feel quite sure of myself when I speak English inside of class‟‟ 

has the lowest mean score (M=3.33, SD=0.97). 

5. „‟I am anxious that other students will laugh at me when I speak English 

inside of class‟‟ has a slightly lower mean score (M=3.24, SD=0.97). 

6. „‟I am anxious when my English teacher corrects every mistakes I make 

when I am inside of class‟‟ has a slightly lower mean score (M=3.13, 

SD=1.0). 

7. „‟I am worried if people think I am snob for speaking English outside of 

class‟‟ has the lowest mean (M=3.12, SD=0.95). 

The data above means that students still felt difficult to speak up 

their minds. Students still believe when they speak English, they face the 

difficulties when they try to start speaking English. Besides, students 

mostly lack confidence in speaking activities. They are worried of making 

mistakes and are unsure of themselves. Then, students were anxious when 

the teachers corrected their errors and when their friends laughed at them. 

Also, most students believe that when students want to speak up outside of 

class, they are still worried if people will think that they are snobs for 

speaking English outside. 
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Next, there is only one statements related to the internal challenges 

inside of class such a self-confidence factor. The statement „‟I tend to be 

dominant in small or large group discussions when I am inside of class‟‟ 

has the mean score of 3.33 and the standard deviation of 0.83. Then, there 

are two statements related to motivation. The statement „‟I feel 

unmotivated to speak English inside of class‟‟ has the lowest mean score 

(M=2.59, SD=0.81). Then, the statement „‟I feel unmotivated to speak 

English outside of class‟‟ has the mean score of 3.29 and the standard 

deviation of 0.81.These three statements were related to the internal 

challenges such as self-confidence and motivation that students faced 

inside and outside of class. From the findings we can see that students 

wanted to dominate the conversation when they were inside the speaking 

class. These reasons were probably the primary reasons why students felt 

unmotivated to speak English inside and outside of class. 

Based on the findings, the two statements that have the highest 

mean scores were statements related to the external factors such 

instructors. The support system is still needed for students when they are 

learning English, especially in speaking. The statement „‟My teachers 

speak mostly in Indonesian or Javanese outside of class‟‟ has the mean 

score of 4.13 and the standard deviation of 0.72. The statement „‟The 

school does not make English speaking outside of class a requirement‟‟ 

(S16) has slightly lower mean (M=3.84, SD=0.86). There are two 

statements are related to the support system that did not exist in the 
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institution. Most students agreed that the lack of teacher model and lenient 

school policy regarding speaking were challenges for language learner. 

Then, there are two statements related to external factor such 

classmates. The statement „‟My classmates do not want to speak English 

outside of class‟‟ has the lowest mean score (M=3.59, SD=0.9) and „‟I 

cannot find speaking partner to practice English outside of class‟‟ has the 

lowest mean score (M=2.99, SD=1.0) This mean the absence of speaking 

partner caused most students cannot practicing English well. Thus, 

students also reported that they could not find any speaking partner once 

they are out of class. 

From the finding, there is only one statement that related to the 

external challenges students faced outside of class such as practice. The 

statement „‟I tend to be dominant in small or large group discussions when 

I speak English outside‟‟ has a slightly lower mean (M=3.24, SD=0.85). 

From the data, the external factors such as dominance caused students to 

be passive in speaking English out of class. 

4.2.1 The Internal Challenges in Speaking  

  There are two challenges in learning or practicing speaking 

English. One of them is internal factors. The internal factor can be the first 

challenges in speaking English. Students have to be dealing with these 

internal challenges when they try to practice speaking English. 
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Table 2 

English is one of my favorite subjects 

  Item Percentages (%) 

Valid 

Strongly Disagree 0.74% 

Disagree 7.41% 

Neutral 54.81% 

Agree 28.15% 

Strongly Agree 8.89% 

 
Total  100.00% 

 

Mean 3.37 

      

 

The table above shows the percentages of students‟ responses for 

statement „‟English is one of my favorite subjects‟‟. From the findings, we 

can see that the majority of the respondents were ambivalent (54%), 37% 

has favorable responses (they chose Agree and Strongly Agree). Only 

around 7% of the respondents has unfavorable responses (Strongly 

Disagree). 

 Table 3 

I can speak English fluently and correctly 

  Item Percentages (%) 

Valid 

Strongly Disagree 2.22% 

Disagree 29.63% 

Neutral 61.48% 

Agree 6.67% 

Total 100.00% 

Mean 2.73 
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From the finding, we find that more than half of the respondents 

were ambivalent (61.48%). A third of the respondents selected Disagree 

(29.63%), 6.67% chose Agree and only 2.2% of the respondents opted for 

Strongly Disagree. This show that in the figure above, more than half of 

the respondents agreed to choose ambivalent responses (Neutral) for the 

statement „‟I can speak English fluently and correctly‟‟. 

Table 4 

I often find it difficult to find the most appropriate words when I speak 

English 

  Item Percentages (%) 

Valid 

Disagree 2.22% 

Neutral 25.19% 

Agree 62.96% 

Strongly Agree 9.63% 

Total 100.00% 

Mean 3.8 

    

 

The table above shows the percentages of student‟s responses for 

statement „‟I often find it difficult to find the most appropriate words when 

I speak English‟‟. From the finding, we can see that more than half of the 

respondents agreed (62.96%) with the statement. Then, 25.19% 

participants were ambivalent and 9.63% has favorable responses (Strongly 

Agree). Only 2.22% has unfavorable responses (Disagree). 
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Table 5 

I never feel quite sure of myself when I speak English inside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 4.44% 

Disagree 14.81% 

Neutral 32.60% 

Agree 40.00% 

Strongly Agree 8.15% 

Total 100.00% 

Mean 3.33 

      

  

From the findings, we found that the majority of the respondents 

selected Agree (40.00%). The respondents reported that 32.60% chose 

ambivalent responses. Then, 8.15% elected Strongly Agree and 12.59% 

opted unfavorable responses (Disagree and Strongly Disagree). This 

shows that from the figure above, we know that the majority of the 

respondents agreed with the statement of „‟I never feel quite sure of myself 

when I speak English inside of class‟‟. 

Table 6 

  Item Percentages (%) 

Valid 

Strongly Disagree 1.48% 

Disagree 17.78% 

Neutral 31.85% 

Agree 42.96% 

Strongly Agree 5.93% 

Total 100.00% 

Mean 3.34 
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The table above shows the frequencies of students‟ responses for 

statement „‟I am worried about making mistakes in speaking class‟‟. From 

the findings, more than half of respondents (48.89%) has favorable 

responses (they chose Agree and Strongly Agree). 31.85% has ambivalent 

responses and 17.78% has unfavorable responses (Disagree). Then, only 

1.48% opted for Strongly Disagree. 

Table 7 

I tend to get easily panic when I have to speak without preparation in 

English class 

  Item Percentages (%) 

Valid 

Strongly Disagree 0.77% 

Disagree 17.00% 

Neutral 17.00% 

Agree 45.93% 

Strongly Agree 19.30% 

Total 100.00% 

Mean 3.66 

    

 

From the findings, we can see the majority of the respondents were 

selected Agree (45.93%). The respondents reported that they chose 

Strongly Agree (19.30%). Then, 17.77% has unfavorable responses (they 

selected Disagree and Strongly Disagree. Only 17.00% of respondents 

were ambivalent responses. This shows that the majority of the 

respondents were agreed with the statement of „‟I tend to get easily panic 

when I have to speak without preparation in English class‟‟. 
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Table 8 

I feel unmotivated to speak English inside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 6.67% 

Disagree 40.00% 

Neutral 43.70% 

Agree 7.41% 

Strongly Agree 2.22% 

Total 100.00% 

Mean 2.59 

 

The table above shows the percentages of students‟ responses for 

statement „‟I feel unmotivated to speak English inside of class‟‟. From the 

findings, we can see that 46.67% of respondents have unfavorable 

responses (they selected Disagree and Strongly Disagree). 43.70% has 

ambivalent and only 9.63% has favorable responses (they chose Agree and 

Strongly Agree). 

Table 9 

I am anxious when my English teacher corrects every mistakes I make 

when I am inside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 5.93% 

Disagree 23.70% 

Neutral 25.93% 

Agree 40.00% 

Strongly Agree 4.44% 

Total 100.00% 

Mean 3.13 
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From the findings, we found that the majority of the respondents 

(44.44%) have favorable responses (they selected Agree and Strongly 

Agree). The respondents reported that 29.63% of them have unfavorable 

responses (they chose Disagree and Strongly Disagree). Only 25.93% of 

the respondents opted for Neutral. This shows that the majority of the 

respondents agreed with statement of „‟I am anxious when my English 

teacher corrects every mistakes I make when I am inside of class‟‟. 

Table 10 

I am anxious that other students will laugh at me when I speak English 

inside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 5.19% 

Disagree 18.52% 

Neutral 28.15% 

Agree 43.70% 

Strongly Agree 4.44% 

Total 100.00% 

Mean 3.24 

      

 

The table above shows the frequencies of students‟ responses for 

statement „‟I am anxious that other students will laugh at me when I speak 

English inside of class‟‟. From the findings, we found that half of the 

respondents (48.14%) have favorable responses (they chose Agree and 

Strongly Agree). 28.15% of the respondents were ambivalent. And only 



 

30 
 

23.71% of the respondents has unfavorable responses (they selected 

Disagree and Strongly Disagree). 

Table 11 

I tend to be dominant in small or large group discussions when I am 

inside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 1.50% 

Disagree 14.80% 

Neutral 37.78% 

Agree 41.48% 

Strongly Agree 4.44% 

Total 100.00% 

Mean 3.33 

      

 

The table above shows the frequencies of students‟ responses for 

statement „‟I tend to be dominant in small or large group discussions when 

I am inside of class‟‟. From the findings, we can see that the majority of 

the respondents (45.92%) have favorable responses (they selected Agree 

and Strongly Agree). 37.78% of the respondents chose Neutral and 

14.80% of them selected Disagree. Only 1.50% of the respondents opted 

for Strongly Disagree. 
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Table 12 

I feel unmotivated to speak English outside of class 

 
Item Percentages (%) 

Valid 

Strongly Disagree 2.22% 

Disagree 15.56% 

Neutral 34.07% 

Agree 47.41% 

Strongly Agree 0.74% 

Total 100.00% 

Mean 3.29 

      

 

The table above shows the percentages of students‟ responses for 

the statement „‟I feel unmotivated to speak English outside of class‟‟. 

From the findings, we found that half of the respondents (47.41%) selected 

Agree and 0.74% chose Strongly Agree. Then, 34.07% were ambivalent 

responses and 17.78% has unfavorable responses (they opted for Disagree 

and Strongly Disagree). 
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Table 13 

I am worried if people think I am snob for speaking English outside of 

class 

  Item Percentages (%) 

Valid 

Strongly Disagree 5.93% 

Disagree 20.74% 

Neutral 30.37% 

Agree 41.48% 

Strongly Agree 1.48% 

Total 100.00% 

Mean 3.12 

      

 

From the findings, we can see that the majority of the responses 

(42.96%) has favorable responses (they selected Agree and Strongly 

Agree). 30.37% selected for Neutral and 26.67% has unfavorable 

responses (they opted for Disagree and Strongly Disagree). This shows 

that the majority of the respondents were agreed with statement „‟I am 

worried if people think I am snob for speaking English outside of class‟‟. 

4.2.2 The External Challenges in Speaking 

The second challenge in speaking English was the external factors. 

Students not only facing the internal factors in speaking English, but they 

were faced with the external factors too. After the writer reported and 

described the internal factors above, she also reported and described the 

external factors that made students feel difficult in speaking English for 

12
th

 grade students in the Vocational High School 7 Semarang. 
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Table 14 

I cannot find speaking partners to practice English outside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 7.41% 

Disagree 28.89% 

Neutral 25.19% 

Agree 34.07% 

Strongly Agree 4.44% 

Total 100.00% 

Mean 2.99 

      

 

The table above shows the percentages of students‟ responses for 

statement „‟I cannot find speaking partners to practice English outside of 

class‟‟. From the finding, we found that the majority of the respondents 

(38.51%) have favorable responses (they chose Agree and Strongly 

Agree). Then, 36.3% has unfavorable responses (they selected Disagree 

and Strongly Disagree) and 25.19% of the respondents opted for 

ambivalent (Neutral). 
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Table 15 

My teachers speak mostly in Indonesian or Javanese outside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 0.74% 

Neutral 15.56% 

Agree 52.59% 

Strongly Agree 31.11% 

 
Total 100.00% 

 
Mean 4.13 

      

 

The figure above shows the frequencies of students‟ responses for 

statement „‟My teachers speak mostly in Indonesian or Javanese outside of 

class‟‟. From the findings, we can see that more than half (83.7%) of the 

respondents has favorable responses (they selected Agree and Strongly 

Agree). 15.56% were ambivalent responses and only 0.74% opted for 

Strongly Disagree. 

Table 16 

My classmates do not want to speak English outside of class 

  Item Percentages (%) 

Valid 

Strongly Disagree 0.75% 

Disagree 11.85% 

Neutral 29.63% 

Agree 43.70% 

Strongly Agree 14.07% 

 
Total 100.00% 

 
Mean 3.59 
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From the findings, we found that the majority respondents 

(57.77%) have favorable responses (they selected Agree and Strongly 

Agree). 29.63% were ambivalent responses. Only 12.60% has unfavorable 

responses (they chose Disagree and Strongly Disagree). This shows that 

the majority of the respondents were agreed with the statement of „‟My 

classmates do not want to speak English outside of class‟‟. 

Table 17 

The school does not make English speaking outside of class a 

requirement 

  Item Percentages (%) 

Valid 

Strongly Disagree 0.70% 

Disagree 6.70% 

Neutral 22.22% 

Agree 48.90% 

Strongly Agree 21.48% 

 
Total 100.00% 

 
Mean 3.84 

      

 

The figure above shows the percentages of students‟ responses for 

statement „‟The school does not make English speaking outside of class a 

requirement‟‟. From the findings, we can see that the majority of the 

respondents selected Agree and Strongly Agree (70.38%). 22.22% has 

ambivalent responses for the statement. Only 7.40% has unfavorable 

responses (they opted for Disagree and Strongly Disagree). 
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Table 18 

I tend to be dominant in small or large group discussions when I speak 

English outside 

  Item Percentages (%) 

Valid 

Strongly Disagree 2.20% 

Disagree 17.80% 

Neutral 35.56% 

Agree 42.22% 

Strongly Agree 2.22% 

 
Total 100.00% 

 
Mean 3.24 

      

 

From the findings, we found that the majority (44.44%) of the 

respondents has favorable responses (they chose Agree and Strongly 

Agree). Then, 35.56% were ambivalent responses and only 20% has 

unfavorable responses (they chose Disagree and Strongly Disagree). This 

shows that from the figure above, we know that the majority of the 

respondents agreed with the statement of „‟I tend to be dominant in small 

or large group discussion when I speak English outside‟‟. 

From the data above, there we can see that there were two kinds of 

challenges in speaking such as internal and external factors. In the internal 

factors, there were three challenges of speaking. They are anxiety, 

motivation and self-confidence. In the result of data, anxiety factors were 

the biggest challenges that students face in the inside and outside of class. 

Then, motivation and self-confidence has a slightly lower mean than 

anxiety. Next, not only internal factors students faced in speaking English, 
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but there were external factors, too. In the external factors, there were 

three challenges in speaking. They were instructors, classmates and 

practices. In this research, instructors and classmates were the biggest 

factors in the external factors of speaking English. However, the external 

factors such as practices have a slightly lower mean than instructors and 

classmates. 

 

 

  


