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CHAPTER III 

RESEARCH METHODOLOGY 

In this research, the writer analyzed the challenges of speaking 

inside and outside of class. This research used quantitative method because 

it can improve knowledge when the data is collecting, measuring, and 

analyzing. Creswell (2014, p. 32) supports that quantitative research is a 

method that connects between theories and problem factors in the research, 

especially in instruments. Instruments are an important factor in the 

research. 

3.1 Method of Data Collections 

3.1.1  Participants 

There was 1.350 of the total students from 10
th

 until 12
th

 grade of 

nine competency skill classes in Vocational High School 7 Semarang. But, 

the writer took the participants of this research were 135 students from 12
th 

grade of nine competency skill classes as the population sample. 

3.1.2  Instruments 

 Instrument is the tool used to collect the data (Frankael & Norman, 

1993, p. 101). This instrument helped the writer to elicit information from 

the participants. To collect data, the writer used close ended 

questionnaires. According to Gay (1981, p. 195), questionnaire is more 

effective because it only needs less time, not too expensive and can obtain 



 

12 
 

data from the larger sample. The questionnaire contained 17 questions 

such as English is one of my favorite subjects, I can speak English fluently 

and correctly, I often find it difficult to find the most appropriate words 

when I speak English, I never feel quite sure of myself when I speak 

English inside of class, I am worried about making mistakes in speaking 

class, I tend to get easily panic when I have to speak without preparation in 

English class, I feel unmotivated to speak English inside of class, I am 

anxious when my English teacher corrects every mistakes I make when I 

am inside of class, I am anxious that other students will laugh at me when 

I speak English inside of class, I tend to be dominant in small or large 

group discussions when I am inside of class, I feel unmotivated to speak 

English outside of class, I am worried if people think I am snob for 

speaking English outside of class, I cannot find speaking partners to 

practice English outside of class, My teachers speak mostly in Indonesian 

or Javanese outside of class, My classmates do not want to speak English 

outside of class, The school does not make English speaking outside of 

class a requirement, and I tend to be dominant in small or large group 

discussions when I speak English outside. Then, there were two parts in 

the questionnaire. The first part was the background question. In this part, 

students had to complete necessary information such as name, age, majors, 

gender (male/female), taken an English lesson and years of formal English 

lesson. In the second part, the participants had to select a statement that fit 

their situation. 
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3.2 Method of Data Analysis 

Once the questionnaires were distributed to respondents, students 

had to read carefully each statement in the questionnaire. Then, the writer 

assigns number that range from „‟1 = Strongly Disagree, 2 = Disagree, 3 = 

Neutral, 4 = Agree, 5 = Strongly Agree‟‟ (Cohen et al., 2009, p. 327). And 

then, the writer analyzed the data using quantitative method with 

descriptive statistics to see the mean score and standard deviation from the 

questionnaires. 

3.3 Research Procedure 

There were some procedures that the writer took to support this 

research. First, the writer came to Vocational High School 7 Semarang and 

then she asked permission from the Head Master of Vocational High 

School 7 Semarang. Second, she explained that she would like to collect 

data for research study. The next stage was to design questionnaire for the 

respondents. There were 17 questions in the questionnaire and the option 

range from Strongly Disagree to Strongly Agree. Before distributing the 

questionnaire, she conducted a pilot test to the 1
st
 semester students of 

Language and Arts Faculty in UNIKA Soegijapranata. And then, the result 

of a pilot study was all of the respondents strongly agreed with the 

statement of „‟English is one of my favorite subjects‟‟. Also, the writer 

found that anxiety is the biggest challenges for the respondents of a pilot 

test. 
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After conducting the pilot study, she distributed the questionnaire 

to 135 students of 12
th
 grade from nine competency skills classes in 

Vocational High School 7 Semarang. Then, she asked permission to the 

English teacher that she wanted to collect data and distribute 

questionnaires during the English class. Last, the respondents were given 

10-15 minutes to fill the questionnaire in the class. After all the procedures 

were done, the writer calculated and analyzed data to get the result using 

descriptive analysis in SPSS. 

 

 

 

  


