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CHAPTER I 

INTRODUCTION 

 

1.1  BACKGROUND OF THE STUDY 

Speaking is defined as the process of dividing the meaning with 

verbal and non-verbal symbol in all contexts (Chaney & Burk, 1998, p. 

13). It is an interaction process of building up the meaning which includes 

producing, receiving and processing information (Burns & Joyce, 1997, p. 

20). Its form and meaning are dependent on the context when it happens, 

involving people themselves, experiences, condition of environment, and 

the aim of speaking (Florez, 1999, p. 1). 

On the other hand, speaking is an activity which includes three 

areas of knowledge. The first is mechanics. Mechanics means 

pronunciation, grammar, and vocabulary. Students are required to use the 

right words in the right order with the right pronunciation. The second is 

transactional and interactional function. Students need to know that the 

clarity of message is essential for transaction or information exchange and 

when precise understanding is not required interaction or relationship 

building. The last area is social and cultural norms. Social and cultural 

norms refer to turn taking, rate of speech, length of pause between 

speakers, relative roles of participant. Students need to understand how to 
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take into account who is speaking to whom in what circumstances, about 

what, and for what reason (Bukart, 1998, p. 11). 

English learners usually make mistakes and encounter some 

challenges when they try to speak English for the first time. There are 

internal and external factors that affect their performance. Some of them 

are different pronunciation system between English and Indonesian, the 

English grammar, and English vocabulary. Nunan (1989, pp. 26-27) stated 

that there are two main aspects of speaking: accuracy and fluency. 

Accuracy means students are required to use the right vocabulary, 

grammar, and also pronunciation when they start to speak. Fluency refers 

the ability to speak fluently and spontaneously without any pause. 

The main aspects of speaking such as accuracy and fluency is the 

important part that must be known when students learning how to speak 

English for the first time. But, when they are learning about speaking, they 

will find some challenges which make them feel difficult in learning 

speaking English. Students who study English may face some internal and 

external challenges to express their thoughts verbally (Zyoud, 2015, p. 3).  

Internally, they may be afraid of speaking. They will feel hesitant 

or not confidence to speak English because they are afraid to make 

mistakes. They may also feel uncomfortable using target language because 

„‟it deprives them of their normal means of communication‟‟ (Nascente, 

2001, pp. 18-20). Externally, there are four factors that make students‟ 
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challenges to try to speak English. They are classmate, instructor and 

practices (Bang, 1999, pp. 49-70). These factors will affect students in the 

process of learning language, especially in speaking. 

A study on speaking practice focusing on students‟ confidence and 

anxiety in oral performance among Indonesian learners of English was 

conducted by Sularso (2017). She mentioned two factors that make 

students‟ challenges in speaking English, they are anxiety and confidence. 

She also found that there were three main aspects that affected students‟ 

confidence such as language potential, situational, and communication 

confidence. She also explained that there were three aspects that affected 

students‟ anxiety such as communication, criticism, and examination 

anxiety. She found in her study that there was a positive correlation 

between self-confidence and oral performance, but the negative relation 

between anxiety and oral performance. 

Although the topic of the study is similar to the writer‟s, there are 

several differences. In Ellsa‟s study, she just analyzed the internal factors 

such as confidence and anxiety faced by students when they speak English 

inside and outside of classroom. In this study, not only will she analyze the 

internal factors, but she will analyze the external factors that cause 

challenges when students speak English inside and outside of classroom. 

The writer will explain the challenges of speaking English that students 

face in the inside and outside of class. 
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In this research, the writer chooses speaking as topic of research 

because she wants to know students‟ internal and external challenges in 

speaking English inside and outside of classroom. 

1.2   FIELD OF THE STUDY 

This research study is classified as an applied linguistics study. 

 

1.3       SCOPE OF THE STUDY 

The scope of study is speaking skill, especially on the challenges of 

speaking English. The writer wants to know about the challenges of 

practicing speaking faced by students from 12
th 

grade of nine competency 

skills in Vocational High School 7 Semarang. This research will help to 

know the challenges in speaking English. 

 

1.4       PROBLEM FORMULATION 

This research intends one address question. The question is: 

What kind of challenges do students face in speaking English inside and 

outside of classes? 

 

1.5       OBJECTIVE OF THE STUDY 
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Based on the problem formulation above, the objective of the study 

are to explain the challenges faced in learning speaking English inside and 

outside of classes. 

1.6        SIGNIFICANCE OF THE STUDY 

This research would benefit English learners who want to improve 

their speaking skill. The writer expects that the findings of this research 

will provide some information and literature review for students who are 

interested in conducting research on speaking skill. 

 

1.7        DEFINITION OF TERMS 

1. Speaking 

Speaking is an oral skill. It is composed from the result of production 

systematic verbal expression in the order to deliver meaning (Nunan, 

2003, p. 48). 

2. Challenges 

Challenges are a form of difficulty or obstacle in doing something. 

  


