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Para penumpang KA Menoreh yang terhormat.

Dalam rangka peningkatan pelayanan kepada masyarakat. terutama para
pengguna jasa angkutan kereta api. kami mengharap peran serta anda untuk mengisi
angket berikut ini. yang sangat bermanfaat sebagai masukan / informasi bagi kami.

Berilah tanda X pada jawaban vang dipilih

. Umur(tahun): [_]15-20tahun [ ]21-30 tahun [_] 31-40 tahun

!:|> 40 tahun

I

Jenis kelamin: D Pria [ ] Wanita

Pendidikan tertinggi'/ terakhir:

Lad

[ ]SD/SMP [} D1/D3 (Akademi) [["] S2/83(Pasca Sarjana)

[ IsMma {1 st ( Sarjana) [ T Eainnya...coocveecnenee.

4.  Golongan atau jenis pekerjaan anda:
[ ] Pegawai Negeri [ ]Pensiunan [~ JPelajar/Mahasiswa

[ |Pegawai Swasta [ |Pengusaha/Wiraswasta

[ ]Lainnya (mohon disebutkan).........occcoeieninminsinimmininnisnnss



n

10.
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Penghasilan pribadi dalam sebulan:

[ I<1juta [ ] 1juta-1,5jua [ ] 1.5juta-2.5 juta

[ ] 2.5juta-3.5 juta [ ]>3.5juta

Dimanakah tempat tinggal/rumah anda:

|:] Semarang |—_J— Jakarta

[ ] Kota lain (mohon disebutkan)...........

Maksud anda pergi menuju ke kota tujuan:

[ ] Dinas [ |Bisnis [ ] Pendidikan
[ JLiburan [ . Kunjungan keluarga/teman [ ]Kembali bekerja
[ ] Lainnya (mohon disebutkan) se...............

Berapa kali dalam sebulan anda menggunakan kereta api Menoreh:
[ ] 1kali () 2 kali [ ] 3 kali
(] 4kali \\ [ >4kali 7] Tidak tentu

Sebelum memilih angKutan-ini. angkutan apa yang sering anda gunakan:

[ ]Tidak ada [_| Busnonpatas || Bus patas | ]Kendaraan pribadi

Mengapa beralih dari jenis angkutan tersebut ke kereta api :
[ |Jangkauan lebih mudah [ lebih efisien [ lebih murah

[ ] Lebih nyaman ] Lainnya(mohon disebutkan).............c.....



11.

12.

13:

Membeli tiket dengan cara:

[ IDi loket stasiun [_] Melaluiagen [ ] Drivethru  [__] Internet

Menuju stasiun menggunakan:

[] Sepeda motor [ ] Taksi [ ]Angkutan kota
] Bus ] Ojek ] Bajaj

] Mobil [ ] Berjalan kaki

Meninggalkan stasiun menggunakan:

] Sepeda motor [ ] Taksi [ ]Angkutan kota
[]Bus []0jek [ ]Bajaj

] Mobil [ Berjalan kaki
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Waktu tempuh

LLama waktu transit di stasiun yang
disingeahi
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Waktu tempuh kereta api

Ketepatan

.|Ketepatan waktu keberangkatan kereta api

E

Ketepatan waktu kedatangan kereta api

Fasilitas dan Kenyvamanan

Pelayanan pettigas Keretaapi

Kebersihan di dalam kercta api

Kondisi pintu di dalam kereta api

Bl ]l—lr

Kondisi jendela di dalam kercta api

h

Kondisi tempat duduk dirdalam kereta api

Kondisi toilet di dalam Kereta api

Kondisi lampu-penerangan di datam
Kereta api

Kondisi kipas/AC di dalam Kkereta api

olge) = |

Kondisi rak bagasi di dalam kereta api

10

Kondisi restorasi di dalam kereta api




Hasil angket penumpang KA Menoreh Semarang-Jakarta

Urutan pertanyaan

No Tl xa]xs[x6] x7] x8] x9] x10[x11[x12[x13]x14 Reterangan

L [4]2]5]4(4[4]5)5(255|5]4]4 Semarang-Jakarta
2 1214513432414 4] 4[4]2 Semarang-Jakarta
314|4]14]4]3(3]4]412]3]13]3]3]3 Semarang-Jakarta
4 (31443454442 3[4]2]3 Semarang-Jakarta
SU3[3[33]3|4|4]|4]|4]4]4]4[4]3 Semarang-Jakarta
6 [ 22244444144 4]2]3 Semarang-Jakarta
T 444444444 2][4]4][4] 4 Semarang-Jakarta
8 l|4|4]4|4f4|4|4|[d4]d] 4] 4] 3]4] 4 Semarang-Jakarta
O 14444 a]a]4[4[4] 2] 4[4] 4] 4 Semarang-Jakarta
04 4f4fa14jaf4]4]4 4] 4] 4] 4] 4 Semarang-Jakarta
11| 4l4fafafafafa[4]3] 4 4]4] 4] 3 Semarang-Jakarta
121414441444 ]4]3] 4] 4] 4] 4] 4 Semarang-Jakarta
I3 [3[3|3[44|3[4]4]4[4]3]3]3]| 4 Semarang-Jakarta
4141341233443 344|213 Semarang-Jakarta
151444 S5 4| Ala bl 4 4] 4 Semarang-Jakarta
161313]4|12|2[1|ZTZ] 113 TZDA 3 Semarang-Jakarta
1714143143 |4t |45 371 5| &| 3 —'_ 3 Semarang-Jakarta
18131322348 3|3 2454 T [14.] 4 Semarang-Jakarta
191212143 Ff443)5 [ 4120 4 [\ 03 Semarang-Jakarta
20|44 |4S 44| A4 44034 | 4y 4 Semarang-Jakarta
2001455 | 3h\d|4f4|4|12FF 144 ] 41) 4 Semarang-Jakarta
22131414 4013731 3 | 348083, 3 )3 Semarang-Jakarta
2351554043 3//40N 2 | S S |3 Semarang-Jakarta
24 (4454144 pd 830 & 414 ) 4 Semarang-Jakarta
25 [ 414 ]3] 4%y | 9| 4=HSNE 2 S eS| =3 Semarang-Jakarta
26 4l2]3|3R A 4B3 N[ T3y 3 LB B3 Semarang-Jakarta
27151555 | NN SIS L5 3 Semarang-Jakarta
28 144|534 M3l 4] 4] 4] 4448 Semarang-Jakarta
20123 [5[3 440484 444] 4[4 ]| 444]) 3 Semarang-Jakarta
30 [ 4144 4] 4] 474 Mgt | 4 Semarang-Jakarta
31({4]4]2]2]2]2[4[4|3[4]4]4]4]3 Semarang-Jakarta
321441414141 4]4]4]4] 41414144 Semarang-Jakarta
33[4[4(3(3[4(5(3[3[4|4]4]4]|3]| 4 Semarang-Jakarta
34|4|4|4|a|a|a[4]4][4] 5] 4] 5] 4] 4 Semarang-Jakarta
3504441414133 ]4(2]3] 41444 Semarang-Jakarta
36 |4|4[4(4|4|4]4[4|4] 4] 4] 4] 4] 4 Semarang-Jakarta
sislg| 3|l 2]2]2]21 0 |2 1] 3] 1] Semarang-Jakarta
3844|5544 4|41 4]4] 4] 4] 4 Semarang-Jakarta
39334333224 4[4[ 4]4]4 Semarang-Jakarta
404444433424 ]4]3]4]4 Semarang-Jakarta
4114|4443 [4[4/4[3]3|4]4]4]4 Semarang-Jakarta
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Urutan pertanyaan

N TR [xa x5 [x6 [ x7]x8[x0] xI0] x 11 [ x 12 [x13]x 14 Keterangan

4213)3[5(5]4|4[4]4]4] 4| 4] 4] 4]4 Semarang-Jakarta
4314|4144/ 4]4]4[4][2]4|3[4]4] 4 Semarang-Jakarta
44 13344455355 4]5]4]5]5 Semarang-Jakarta
45 (444444444 4] 4| 4] 4] 4 Semarang-Jakarta
46 14|44 |44 4[4|4]4] 4] 4] 4] 4] 4 Semarang-Jakarta
47131212[213]12[{3]3]|312]3]3|3]3 Semarang-Jakarta
48 (214 4[4]3]4[4]4]2[3 4] 1] 4|3 Semarang-Jakarta
4914414544321 3[4]4]| 4] 4 Semarang-Jakarta
5015]5]S5[5]5]415]|5]4|4|4|4|4] 4 Semarang-Jakarta
2 0413]3]1313]131313]14]13 4| 4] 4] 4 Semarang-Jakarta
S2 1334434442333 ]4]3 Semarang-Jakarta
S3[2]4[4|3]4[3]3]|3[1]1]2]4]4]34 Semarang-Jakarta
41312141 13[1}11212]1112]1]3]2 Semarang-Jakarta
5513|4[2|2[4[5]4]|5]4]4]2]3]|4] 4 Semarang-Jakarta
56 | 322233444 2,84 ] 4| 4] 3 Semarang-Jakarta
57134144444 daetpr s 2l 4 | 4 Semarang-Jakarta
S8 (4 [414 455 #F[15] 4 |5 5 [N 4 Semarang-Jakarta
59 1313[213|14|£4714130 404 4] 47T Semarang-Jakarta
60 [ S|5|3|4 |58 N30 42858 | N 54 4 Semarang-Jakarta
61[3[2]4[2]32 8| 2 /Y 1 |} [0 Semarang-Jakarta
62(2]2]4[Ceg 217 4] 4IRS | 4\ 4 Semarang-Jakarta
633|214 1¥B |20 |3 (1 L | 4 N2 Semarang-Jakarta
64 [ 333|383 {4 | &84 Mg | |4 Semarang-Jakarta
65 | 3|33 3/)/4] 4444 203 W |3 Semarang-Jakarta
6o [ 4|44 | F0\d 4|81 Eald 33 Semarang-Jakarta
7144440 V] KT Ay 3 Semarang-Jakaria
6833|331 WN2MIRIZ2EZ2TM2 N2 |2 (2 Semarang-Jakarta
69 (344|484 T3 LA 4" 5 Semarang-Jakarta
0133535513655 1505 51 Semarang-Jakarta
[ 4[5[4[4]4]4|[BpFtd] 4| 4| 41404 Semarang-Jakarta
T2 41441244 [F]4| N1 | 4174 Semarang-Jakarta
T3(3[4(5(4515151513] 3|3 |4|4]|3 Semarang-Jakarta
741435344443 4] 4] 4] 4] 3 Semarang-Jakarta
751alalalalalalalalal2]2]2]4]4 Semarang-Jakarta
Jol4|4|44|4]d4|4)4]a] 4[4 4] 4] 4 Semarang-Jakarta
77121412 ]5]4]4[414f1]2[4[4[4]3 Semarang-Jakarta
T8|S|IS|5|5]15|5|5]|515] 555|515 Semarang-Jakarta
Vold4l4j44[4]4]|4)14]4] 24 4] 4] 4 Semarang-Jakarta
8041414445433 4[3]3[3]4 Semarang-Jakarta
8l |4|4|4|3|4|4)4]4]2] 2|32 4] 4 Semarangz-Jakarta
2444444414214 4| 4] 4] 4 Semarang-Jakarta
3|2)12)212]2]2]2122]| 2 |2 [2] 2| 2 Semarang-Jakarta




Urutan pertanvaan

N o x5 [x6 [x7[x8[x0] x10]x1 [ [x [2[x 13 [x14 Keterangan
841444444444 4] 4[4]4]3 Semarang-Jakarta
85 [3|S5[5[4/4[4]4]4[2[4[4]4]4] 4 Semarang-Jakarta
86 | 3 [ 3[4 4]4]3]4]4]4] 3] 4[4]4][3 Semarang-Jakarta
Tl4[4(4(4|4) 44421 4] 4] 2]4]4 Semarang-Jakarta
883|243 |3 [4|3[2(4| 24 ]4] 4] 3 Semarang-Jakarta
8O [ 3|24 2|34 ]4 4|4 4] 4] 4] 4|3 Semarang-Jakarta
9 |4|4(4|3|1|1[{2]2]3]1]|3]3]3]2 Semarang-Jakarta
91 |3 |3(4|4|4|4[4]4]1| 3] 4] 3] 3] 3 Semarang-Jakarta
G2 1444413 /3[4[4]3] 3 4 3 4| 4 Semarang-Jakarta
3lalaa|ala]a]alala]la]a]la]4]4 Semarang-Jakarta
94 13 |3(4]4]3|3[3]3]|3]3]|3]3]3]3 Semarang-Jakarta
95 [4|4]|4(2[4]|4]|4]|4]2] 4] 4] 4] 4] 4 Semarang-Jakarta
9% | 5| 5[3]|5|5|5(5]|35|5|5]|535]5]5 Semarang-Jakarta
714(4]4]4|4]3[3|3[3] 441 4] 4]3 Semarang-Jakarta
98 [4]4]al4]4]3]3[3]4] aMNa]a]4]4 Semarang-Jakarta
0 lal4]al4]4]4[4]|3l3LANN AL 4] 3 Semarang-Jakarta
1003|4144 3|3[#F[3] 3 [.3.] 4 [8YL3 Semarang-Jakarta
1011444154 |84T1418F S5 L3 4] 4T Semarang-Jakarta
102] 3 [ 2|44 4FA 44 32 | ™) 44 3 Semarang-Jakarta
103]3[2[4a[2]3 : 444 af 4903 Semarang-Jakarta
104 4| 4|4 [Qet| LT 2| 3/ el mall\E | 3Y 2 Semarang-Jakarta
1053 |3 [4 |4\ [ 4|H 4| LIES | 4 | 4 [\3 Semarang-Jakarta
106|441 4|48B (3 14 | 4120 -1-LM . 4 | |4 Semarang-Jakarta
071444404404 40404 404 i |4 Semarang-Jakarta
IUHEIEIEIE N CAERL =1 r<= LI} E Semarang-Jakarta
109] 5| 53] 3%y ¥ R0 Rs—=="IE Semarang-Jakarta
110444433/ TY TN 4 LA 3 Semarang-Jakarta
114444 N FaMslT+T L4471 4 Semarang-Jakarta
112[4[4lal4]4[d\N[F[afa] ad ]| 4 VA Semarang-Jakarta
131242544 |Hi=1] 2| 4| 4-4=4]|3 Semarang-Jakarta
1141 4[4[4]4]44[™74 ]| W14 | 44 Semarang-Jakarta
514443 /4[4[4 14223244 Semarang-Jakarta
el 2|22 |22 |2 | 2|22 2| 21|22 ]| 2 Semarang-Jakarta
117(4 1414441414444 4[4]4]3 Semarang-Jakarta
L8| 35|34 44|44 2]| 44| 4]4] 4 Semarang-Jakarta
1944144334433 ]|4][3[4]4 Semarang-Jakarta
120{ 3|34 |4|3|3[3[3[3|3[3]3]3]3 Semarang-Jakarta
2044|4444 (4]4]4]2]2]2]4]4 Semarang-Jakarta
122(413[3(3]|3[3[3]|3[4)3]14[/4]14/34 Semarang-Jakarta
123|312 (4|1 (311 (2]12] 1] 2 1| 3] 2 Semarang-Jakarta
1241342245454 4| 2[3]4] 4 Semarang-Jakarta
1253 (3 (23|44 4]4]4] 4] 4] 4] 4] 4 Semarang-Jakarta




No Urutan pertanyaan Ketemmai
X X2 X3 x4 x5 x6|x7[x8|x9|x10|x11|x12[x13[x]4 =
1261 3|3 (3[3]|4]|4[4]4[4] 4| 4| 4] 4] 4 Semarang-Jakarta
127144 [4]4[4]4[4[4]3[3[4[4]3]3 Semarang-Jakarta
228 44427444741 4] 4] +]4]4 Semarang-Jakarta
1291 3 | 313 |3|14[2¢|2]|2|2|l2|2]|21|2]:2 Semarang-Jakarta
130 5| 5| S[5]|8|5[5[8]35]35[353] 5] 5]35 Semarang-Jakarta
3114444444433 [3]3]3]3 Semarang-Jakarta
32|44 [4[4 43341214 4]4]4 Semarang-Jakarta
B34 44444444 414 4]4]4 Semarang-Jakarta
134|343 Y| 3| 2(2|2[{2] 1 [2]1]3]1 Semarang-Jakarta
D544 5[5/4]4[414]144]4]4]4 Semarang-Jakarta
136(3(3(4|3|3|31212|4| 44| 4] 4] 4 Semarang-Jakarta
B7(312]2])2131213|3|3[2]3]3]3]3 Semarang-Jakarta
B84 (4444414474444 44 Semarang-Jakarta
30|44 44441442444 4]4 Semarang-Jakarta
4013|335 |4 4|44 ]4] 44| 4 4] 4 Semarang-Jakarta
14114]14[4]14[3]4]4 [ dddadeS/ NPl 4 | 4 Semarang-Jakarta
142] 4] 4|4/4[4]4|9 VTA] .4 La TN 4 Semarang-Jakarta
143 5| 5|55 |5|8A5 |3 4 1L 4| ] A Semarang-Jakarta
14441213348 ] 3l 3T 3488 TS 3] 3 Semarang-Jakarta
145122042 f2te A 4 /2R 4+ [\ D4 Semarang-Jakarta
HBESAEFAEE -~ HRE Semarang-Jakarta
IFIEEIE\VIEN RN 24 lSERE Semarang-Jakarta
148 4| 4| 4] 44 T3] 4 | A0S 4 )4 Semarang-Jakarta
149(3 133 [ Ff3 (2122 | 2T |]2 Semarang-Jakarta
HIEHBEBENSBRY ==\ 2 WE Semarang-Jakarta
ISI[4 5[4 4%% | 4343 4 143401 Semarang-Jakarta
5244420441474 4[4 04 Semarang-Jakarta
15331454 NS&J FlaSIST 3 Lo 4] 5 Semarang-Jakarta
1541413534334 |.4d | 445 Semarang-Jakarta
(1554 [4[4]4|4][444d]| 2 | 2 | 214} ! Semarang-Jakarta
15632423273 NSS4 T | T 1 Semarang-Jakarta
153714 (4414141414414 4] 44| 4] 4 Semarang-Jakarta
I3[ 242544441 ] 2] 4[4]4]3 Semarang-Jakarta
189 A [8]§E |88 &S| 8] S S 5] 515 Semarang-Jakarta
[160[ 4| 4444|4444 2] 4][4] 4] 4 Semarang-Jakarta
lel| 44 (4(a]4]4[4]4]4] 4] 4] 2]4]4 Semarang-Jakarta
1624444431433 4|3 [3]3]4 Semarang-Jakarta
63|41 4(4(4]4)4[4]4]4] 4| 4] 3] 4] 4 Semarang-Jakarta
164 3 [ 3[4 4[4|3]4[4]4[ 3] 4[4]4]3 Semarang-Jakarta
65|33 (3|3 [3[3|3[3[3]3 |3 ]3]3]3 Semarang-Jakarta
166/ 5| 5[3[5]|5|5{5]5]5] 5]5] 5] 5] 5 Semarang-Jakarta
1673344313133 |3]3[3]|3]3]3 Semarang-Jakarta




No Urutan pertanvaan .
X X2 x3| x4 x5 x6]x7[x8[x9|x10|x11|x12|x13|x14 =
1681444244442 4] 4| 4] 4] 4 Semarang-Jakarta
1691 S| S S|S|5|5]5|5|5[S5|5]5]]5] 5 Semarang-Jakarta
1700 414414441333 4| 4| 4] 4] 4 Semarang-Jakarta
1711444444444 24| 4] 5|35 Semarang-Jakarta
1721 4144|4444 ]4|4| 4| 4] 4] 4] 3 Semarang-Jakarta
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Hasil angket penumpang KA Menoreh Jakarta-Semarang

Urutan pertanyvaan Ketorssivin
x| x2|x3|x4|x5|x6[x7|x8|x9|x10f{x]11]|x12[{x13]|x14 -
3554444742141 4]4]4]4 Jakarta-Semarang
4141414441 4(4(2]1 41 4]2]14]4 Jakarta-Semarang
3|12|4|3[(3[|4|3[2|4]2]4]|4]41]3 Jakarta-Semarang
51515|Ss|5]155|5|5|5)]5| 5] 58|35 Jakarta-Semarang
444444444 4] 414144 Jakarta-Semarang
35|54 [4[4[4[4[4] 3] 4][4]4] 4 Jakarta-Semarang
3{2a3[4]a[3]2]4]2]4]4]4]3 Jakarta-Semarang
4l4]4|3[1]1]2[2|3]1]3]3]3]2 Jakarta-Semarang
Alalalalalalalalala]a]la]a]4 Jakarta-Semarang
3|13(4(413|3[3[|3|3]3|3]3]13]3 Jakarta-Semarang
4(4]4[2[4]4]|4[4]2] 4] 4|4]4] 4 Jakarta-Semarang
5|5[s5|s5|5[s5|5]|5|515]15]585]51|35 Jakarta-Semarang
4lalala]al4a]3]3][3]a]a]4a]a4 3 Jakarta-Semarang
3[3[3[3[3[3[3[3]3]3M313][3]3 Jakarta-Semarang
414144444 3ttt ) 4| 3 Jakarta-Semarang
Alalala]al4] Sl aT3T4 [ AaTTN 4 Jakarta-Semarang
222122 |2 | 2=} 21 2| F| 271 Jakarta-Semarang
41444408 417 d [T ] 4] 4 Jakarta-Semarang
505|155 | US| S/, 5 | S Jakarta-Semarang
MEIEIFSIEAWARIE! ~—— GEEL R Jakarta-Semarang
4144 NG44 83 1BIL | 3|3 Jakarta-Semarang
3133|301 7214|2180 -, 2 (]2 Jakarta-Semarang
SISISIFIS|5S /. | S/ 1> Jakarta-Semarang
415144144 dFdld a4 Jakarta-Semarang
HEIRIEAS TR R s i == Jakarta-Semarang
41414444 N Ay TY2YN 2 LA M4 Jakarta-Semarang
41444 N FlANITYT LA 47] & Jakarta-Semarang
3(214) 13| NN |34 1 34 M| 4 LS Jakarta-Semarang
31313131330 =243 3| 3 [ 3-=3Jf3 Jakarta-Semarang
SI5|S5[S|5|S5™]s[SST5S | 595 Jakarta-Semarang
31 (4123131341413 1]3]|3]|3]3]3 Jakarta-Semarang
3235|5555 ]4]5[s5]4] 414 4]4]4 Jakarta-Semarang
3314442 413(211] 3141444 Jakarta-Semarang
3]zl 2z]3]12313]3]12]13]3]3]3 Jakarta-Semarang
3544444441444 4] 4] 4]4 Jakarta-Semarang
3641442424414 4] 4] 4] 4] 4 Jakarta-Semarang
3713134445555 4(5]5[5]35 Jakarta-Semarang
38| 4444444444 [4]4][4]4 Jakarta-Semarang
9 4144|4414 414)2]2[2]2)] 2]2 Jakarta-Semarang
401335544444 4] 4] 4] 4] 4 Jakarta-Semarang
4114444344444 4] 4] 4]4 Jakarta-Semarang
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Urutan pertanyaan K ,
—— eterangan

x][x2[x3|x4|x3|x6[x7|x8|x9|x10[x11]|x12[x13]x14 =
40444433 [4[4] 4] 421414 Jakarta-Semarang
3343332244 |4]4]4]4 Jakarta-Semarang
445|544 ]4|4(4] 4| 4] 4] 4] 4 Jakarta-Semarang
4lalal4]14]14]4]4|4]| 4| 4] 4] 4] 4 Jakarta-Semarang
4444433141 2[4[4]4]4 Jakarta-Semarang
41414144444 [4] 5[ 4[5]4] 4 Jakarta-Semarang
441414441414 4] 4[4[ 4] 4] 4 Jakarta-Semarang
0|4 4|3]|3]4[5|3]3[4] 4|4 4]35]4 Jakarta-Semarang
S0 (444414 4]4]4]4[ 4] 4] 4] 4] 4 Jakarta-Semarang
SLIS]S]ls|8ls1815)15) 51315811 )] §8].3 Jakarta-Semarang
2]y S|ElslsIS)5) 5l 5 ]85 | 5] 55 Jakarta-Semarang
532135344444 4] 4[4]4]3 Jakarta-Semarang
4144|344 4|4)43]2[3|3[3]3 Jakarta-Semarang
55131313|13]313|3]313]3]3]3([3]3 Jakarta-Semarang
se|3121214[3]34]3[3] 43| 4] 4] 4 Jakarta-Semarang
5713]13]2 3] 3] 3 Liddabl N . 4} | 4 Jakarta-Semarang
581444 414 T34 L4 TN 4 Jakarta-Semarang
5913[3]3 Al Bt 4=y 41 3| &| 4= Jakarta-Semarang
60 | 4] 44 4084l 3T] ind T4 4 Jakarta-Semarang
gl 21212 4| FFa44)3 | 14800 4 | 3 Jakarta-Semarang
ABRER 2ZdEBFARE -- ERENE Jakarta-Semarang
631555 ANSLSY5|S5 |5 1SS | 5] 5 Jakarta-Semarang
64 |33 (3303733 [ 3]\t 3 ] 3 Jakarta-Semarang
BEHEBEEREIBEE// S, Yl ER Jakarta-Semarang
66 | 4444144 1@ la 44 )4 Jakarta-Semarang
7144|444 | 9| SS=Emg [Ty | Jakarta-Semarang
683 13|4|4RL|SPIN |5/ TY N 415 TS Jakarta-Semarang
44|44 W4 d AT F Lt L4 | A Jakarta-Semarang
7044434 N2k 14 3 44 & 444 Jakarta-Semarang
7114233444331 ] 3| 3 | 343l] 3 Jakarta-Semarang
72[5]5]5]5]5]4FT5 Ittt | T 4 Jakarta-Semarang
B35 5|5|5815|5%|5]15|15| 5] 5[S5]S5]| 5 Jakarta-Semarang
7404444444411 4] 4]3[3]3 Jaekarta-Semarang
503 3[3|4]4[4]4]4[4] 4] 41 4]4]4 Jakarta-Semarang
7644444144143 4] 4] 3] 3|4 Jakarta-Semarang
7714 s|alalaf4|4[4[4] 4] 4] 4] 4] 34 Jakarta-Semarang
78lS|51s5|5]5]15|15|5(5]515]5|5]5 Jakarta-Semarang
7913454553533 [3[4]4]3 Jakarta-Semarang
80| 4|4]4[4]4]4]4]4]4]2[2]2[4]4 Jakarta-Semarang
8132122133444 4] 4] 4] 4]34 Jakarta-Semarang
8231444444422 2[2]4]4 Jakarta-Semarang
3|4l4)4|4]|5]5[4]|5]5]4]|5[5[5]4 Jakarta-Semarang
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Urutan pertanvaan

No e Twa w3 [xa ]3] x6] x7] x8] x0] x10] w1 1 [x12] x13]x 14 Keterangan
843|323 |4|4[4]4]4[ 4] 4] 4]4]3 Jakarta-Semarang
asl3l2]14/2]13]2]2]3]2]1 1311 []4]]1 Jakarta-Semarang
Bo | 4| 4444444444+ 4 4] 4 Jakarta-Semarang
TS| 585|555 ]3l5] 5 )5 )] 8§15 ]5 Jakarta-Semarang
B8 | 4| 4444|4444+ 4] 4] 4] 4 Jakarta-Semarang
O 4| 4444|4444+ ]+ 4] 4] 4 Jakarta-Semarang
0 |4[4]4|3(4]|4[4]4]21 23] 2[4] 4 Jakarta-Semarang
orj2)12|2(2(212]12|12|2]2)]2)]2]2]2 Jakarta-Semarang
9213133 (3[3]13]3|3]|3]3]3]3]3]3 Jakarta-Semarang
03 4443 [1|2]12]3| v |33 ]|3]|2 Jakarta-Semarang
041444444444 4] 4] 4] 4] 4 Jakarta-Semarang
OS |44 |4 4]4|3[3[3|4]+[4]4]4] 4 lakarta-Semarang
96 [ 3|44 |4 3|3 ]|44]|3]| 334|313 Jakarta-Semarang
Tla]4[4[5]4]3[4]4[4] 53] 4[4]3 Jakarta-Semarang
B8 | S|S5|5|5|5]|5]|5|5]|5] 55| 5] 5] 5 Jakarta-Semarang
D9 121412]5]4] 4|4 | dafmbeter LT\t 3 | 3 Jakarta-Semarang
1000 5(5]5|5[4]141FT15] 3 Lhai]l 4183 Jakarta-Semarang
101|333 |3 |4 |A4F 4T 4 1 4| & 47 Jakarta-Semarang
102|553 |4 |5Fp| o5 &858 | ] '3 4 Jakarta-Semarang
1033323 |4/414)y4 4441 41414 .3 Jakarta-Semarang
104 3[3[2(%Z 414 4] 41 8almt)d | 44 3 Jakarta-Semarang
105|444/ |3[4]4]| 5 |l | 4 \2 Jakarta-Semarang
1063|4220 314|548 1V ERRS [147] Jakarta-Semarang
10713133 JY3 (3 31/ NS | St NS ()3 Jakarta-Semarang
108435314 44|43 4]l 4] 4]3 Jakarta-Semarang
109] 4] 4] 4] 43 | ¥ Xy | 4| 4 Jakarta-Semarang
1104|4448 414|441 4% 4 LA 74 Jakarta-Semarang
1] 5] 555 NN T A ST T 5 1o [a5°| ¥ Jakarta-Semarang
21445344y 41} 4 .4d ] 444 Jakarta-Semarang
V3123544444444 | 4| 4| 1] 3 Jakarta-Semarang
114[ 414|444 4[4[ NI +Dr1 | I 4 Jakarta-Semarang
1ns{alaf2l22]z2]al4[3][4]a]4]4]4 Jakarta-Semarang
16{ 4 (444 4(4(d|4])d4] 4] 4] 4] 4|4 Jakarta-Semarang
N7 44344 5[3]4]4 4 4] 4] 4] 4 Jakarta-Semarang
L8| 4433 4|3[35]3[4 4] 4] 4] 3] 4 Jakarta-Semarang
1194144 14(4(4)4[4]4] 4] 4] 4] 4] 4 Jakarta-Semarang
120343 1]3]2f2]12]1]3[1]3]1 Jakarta-Semarang
2144 44441414 [4] 4] 4]4]4]4 Jakarta-Semarang
12213212 |2[3|213|3[3|2]|3]3]3]3 Jakarta-Semarang
123(2 (4 (4|4 |34 4|4|3] L[4 3]3]3 Jakarta-Semarang
1241 S| 5|5|5|5|4|5|5[4] 4| 4] 4] 4] 4 Jakarta-Semarang
125/ 3(3|4|4|4[4]4]4(4[ 4|4 4]4] 4 Jakarta-Semarang
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No L.'ru[an penan}amn Keterangan
%1 |x21%3 x-l[xi X6|x7|x8[x9|x10]x11{x12|{x13|x14 =

1260444 4 444434 4[4 4]4 Jakarta-Semarang
127131314 |13[3|3|3|5|5] 451415 5 Jakarta-Semarang
128/ 444444444 4] 4]4]4 4 Jakarta-Semarang
1290/ 44 4[4|4]4[4]4[4[ 4[4 4] 4] 4 Jakarta-Semarang
130/ 3]3|3|3[3]|3]3|3]3[3]13]3]3]3 Jakarta-Semarang
Blj44(4[4]4]4[4]4]4] 5] 4] 5] 4] 53 Jakarta-Semarang
132|414 4]4[4|3[3[4]1[2]4]4]4 4 Jakarta-Semarang
133[313]|3(3]3|3(3|3[3]3]3]3]3]3 Jakarta-Semarang
134/ 5[5[5]s5]5[5][5]s5]5[s5][5]s5]s]s Jakarta-Semarang
1351 3[3[2]3]4|4[4][4]4] 4] 4]4]4]3 Jakarta-Semarang
136|313 |3 |3|1412|121212 21 2]12] 2] 2 Jakarta-Semarang
3755555555555 |5]5]|3 Jakarta-Semarang
138 4| 4| 4|4 4444444 4] 4] 4 Jakarta-Semarang
1394144 |2(4|4]4[4]1 4] 44|44 Jakarta-Semarang
1400 4 [ 3|53 4[4 |44 |3] 44| 4] 4] 3 Jakarta-Semarang
41| 4|4]4]4]4]4]4 ] ddddP/NEd2] 4] 4 Jakarta-Semarang
142 555|855 |5LFL]0:] 2k § 5 NN S lakarta-Semarang
1433 (323|417 41 a3 ] & 4 A Jakarta-Semarang
V44| 43| 3| 3| 303 | 3l 3470 | 24nd [ ] 47| 4 Jakarta-Semarang
45| 4| 4| 4| 4| Ff414-74 | 474800 4 | D4 Jakarta-Semarang
46| 555 ogD (31815 HiEaint > | 5%\ © Jakarta-Semarang
147 al4] 4| ANa[af4]4 | I {4 | 4 )2 Jakarta-Semarang
148 2 [ 2] 2| 2j2 [ 2] 2 | 21T} |~ . 2 ) 2 Jakarta-Semarang
14904144 4 (—1 4141414 4 40414 04 Jakarta-Semarang
HIEBEERRNBEY === VER Jakarta-Semarang
15131 2] 4] 2\ | 9| XSEEPEY NS4 | 3 | Jakarta-Semarang
152] 4414 4N APaN[ 4 T 4N 4 /1T 4 | Jakarta-Semarang
153] 3333 | NS |3MLITT 345 L3 | 24 Jakarta-Semarang
154 4falalala|Ne[aVa] 4 |.4d »| 4 /3 lakarta-Semarang
1553|5555 5483 5| & | 2=l 5 Jakarta-Semarang
15644444333 w4 1] 474 Jakarta-Semarang
1571343443443 3|3]3]3]3 Jakarta-Semarang
158|444 | 5434|144 3] 4] 4] 3 3 Jakarta-Semarang
5914444 4]4[4]4[4] 4] 4] 4] 4] 4 Jakarta-Semarang
603312344444 4 41443 Jakarta-Semarang
6155551555555 5]s5]5]5 Jakarta-Semarang
1624144444443 3] 44]3]3 Jakarta-Semarang
163[ 5[5])5]5[5[5|5]|5[5[35]5]5]5]35 Jakarta-Semarang
64| 4]4]4]4]4]4]4][4]4] 4] 4]4]4]4 Jakarta-Semarang
65|43 ([5(3|4|4[4]4]3|3]3]4] 4] 3 Jakarta-Semarang
166|45)4]4[4[4]4]4]4]4])4]4]4] 4 Jakarta-Semarang
167|333 [3]|4]4a4|4]4]4|a]4]4]3 Jakarta-Semarang
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Urutan pertanyaan

N [ [sa[x3]x6 [x7 [x8[x0] x 10 [T [x 2[x I3[ x] e

168|3[3[2[3[4[4[4[4[4] 4] 4] 4] 4]3 Jakarta-Semarang
1691414 |4[d4][4]4[4][4|4] 2] 4] 4] 4] 4 Jakarta-Semarang
1700444444444 5|5 5]5]3 Jakarta-Semarang
171141 4[4]4]4[4]4[4|4] 4[4 4] 4] 4 Jakarta-Semarang
17245 | 81551815151 5)15]5|5]5]|5]5 Jakarta-Semarang
173[ 3434414444 4| 4| 4| 4] 3 Jakarta-Semarang
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TABEL 3
NILAI-NILAl r PODUCT MOMENT

Taraf Signifikan Taraf Signifikan Taraf Signifikan
N 5% : 1% N 5% g.1% N 5% - 1%
3 0,897 | 0,989 27 0,381 | 0,487 |55 0,266 | 0,345
4 |0950|09%0 |28 |0374 0478 |60 |0,254 | 0330
5 0,878 | 0,959 29 0,367 | 0,470 |65 0,244 | 0,317
6 0,811 10,917 30 0,361 | 0,463 |70 0,235 | 0,306
7 0,754 | 0,874 31 0,355 | 0,458 |75 0,227 | 0,296
8 0,707 | 0,834 32 0,349 | 0,449 | 80 0,220 | 0,286 .
9 0,666 | 0,798 33 0,344 | 0,442 |85 0,213 | 0,278
10 | 0,632 | 0,765 34 0,335 | 0,436 | 90 0,207 | 0,270
11 0,602 | 0735 | 35 0.334 | 0,430-{85 0,202 | 0,263
12 0.576 | 0/708 36 0323 |06,424 100 0,195 | 0,256
13 0,553.1 0,684 37 0,325 | 0,418 129 0,176 | 0,230
14 0,532 | 0,661 38 0,320 | 0413 150 0,158 | 0,210
15 0,514 | 0,641 39 0,316 | 0,408 175 0,148 | 0,154
16 0,497 | 0,628 40 0,312 10,403 /| 200 0,138 | 0,181
17 0,482 | 0,608 41 0,308 {0,398 | 300 0.113 | 0,148
18 0,468 70,590 42 0,304 0,393 | 400 0,098 | 0,128
19 0,456 | 0875 43 0;3017 | 0,389 {.800 0,088 0,115
20 0,:444 0,561 44 0,297 10,384 | €600 0,080 | 0,105
21 ' 0,433 | 0,54¢ 45 0,284 | 0,380 | 700 0,074 | 0,097
22 0,423 | 0,537 45 0,291 (0,376 | 800 0,070 | 0,091
23 0,413 | 0,526 47 0,268 | 0,372 | 800 0,065 | 0,086
24 0,404 | 0,515 48 0,284 | 0,358 | 1000 | 0,062 | 0,081
25 10,396 | 0,505 |49 0,261 | 0,364
26 |0,388 | 0,496 50 0,279 | 0,361
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NILAI-NILAI CHI KUADRAT

L-17

K Taraf signifikansi
50% 30% 20% 10% 5%, 1%

1 0,455 1,074 1,642 2,706 3,841 6,635

2 1,386 2,408 3,219 4,605 5,991 9,210

3 2,366 3,665 4,642 6,251 7.815| 11,341

4 3,357 4,878 5,989 7,779 9.488 | 13277

5 43511 6064 7,289 9,236 | 11,0701 15086

| !

6 5,348 7.231 8558 | 10645| 12592| 16812

7 6,346 8,383 | 9.803| 12,017 14,067 | 18475

8 7,344 9524 | 11,030| 13,362 15507 | 20,090

9 8343 | 10656 | 12242 14684 16919| 21666

10 9,342 | 11,781 /13,442 | 15987 | 18307 | 23,209

11 10,3414-12,899' | * {4 83%| TRATS| 19675 | 24,725

12 | 1134/ adprr| 1812l 18540 | 27026 | 26217

13 12,340 | = 15,119/ 018,885 | \ 16,812 22362 | 27,688

14 K339 /16222 518151 | 21064+, 723,685 1 29,141 |
15 14)333 ' 17,322 19311 22,307 | 24,936 30,578

16 19,838 | | 18418 120465 |1 23542 ||| 26,296 | 32,000 |
17 16,338 | \19.5%4y4” 21616 | 24 769 |/ 27,587 | 33,409 |
18 17,338 |, 2060+ 227601 25989 | 28,869 | 34,805 |
1 18,338 | ~2106894-—23:800.4 27.204/] 30,144 [ 36,191 |
20 19,3379\ 22,775 125038 |~ 28412 | 31410 37,566 |
21 20,337 | L2%7858 2063728615 | 32671 | 38,932
22 21,337 | 24,939] 27,301 | 30,813 | 33,924 | 40,289

23 22,337 | 26,018 | 28429 32007| 35172 41638

24 23,337 | 27086| 29553| 33196 | 35415| 42980
25 24337 | 28172| 30,675| 34382| 37.652| 44314
26 25336 | 29,246 | 31795| 35563 | 38885| 45642

27 26,336 | 30,319 | 32912| 36,741 | 40,113 | 46,963

28 27,336 | 31,391 | 34027| 37916 41337 | 48278

29 28,336 | 32,461 35139 39,087 | 42,557 49,588

30 29,336 | 33530| 36,250| 40256 43,773 | 50892




Reliability

Item total statistics waktu tempuh

Case Processing Summary

N %
Cases Valid 345 100,0
Excluded® 0.0
Total 345 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N.of Items
837 2
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | ScaleVariance Total Alpha if ltem
ltem Deleted if ltem Deleted Correlation Deleted
x1 3,74|.,705 724
X2 3,701,577 724
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Reliability

Item total statistics ketepatan

Case Processing Summary

N %
Cases  Valid 345 100,0
Excluded® 0[.0
Total 345 100,0

a. Listwise deletion based on all variables in the

procedure

Reliability Statistics

Cronbach's
Alpha

N of ltems

699

ltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha If ltem
ltem Deleted if Item Deleted Correlation Deleted
x3 3701 .866 540
x4 3,87|,709 540
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Reliability

Item total statistics fasilitas dan kenyamanan

Case Processing Summary

N %
Cases  Valid 345 100,0
Excluded® 0f,
Total 345 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,830

10
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Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if ltem
Item Deleted if Item Deleted Carrelation Deleted
x5 33,17 40,047 | 712 924
xB 33,28 37,621 797 919
x7 33.23 38,027 | 814 919
%8 33,21 38,452 | 784 ,920
x9 33,67 37,606 | 557 937
x10 33,59 36,267 | 780 920
x11 33,25 38,933 | 759 922
x12 33.34 37,971,708 924
x13 231 B 40,012 | 746 923
x14 33,42 38,256 | ,775 921
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 146.516° .000
Likelihood Ratio 139.674 000
Linear—by-Linear Association 126.049 .000
N of Valid Cases 345

a. 2 cells (22.2%) have expected count less than 5. The minimum

expected count is .61.
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Crosstabs

KA : Waktu tempuh

KC: Fasilitas dan kenyamanan

KA * KC Crosstabulation

KC
1.00 2.00 3.00 Total

KA Buruk Count 5 5 0 10
% within KA 50.0% 50.0% 0% 100.0%

% within KC 20.8% 4.5% 0% 2.9%

% of Total 1.4 1.4% 0% 2.9%

Cukup  Count 1§ 61 48 124

% within KA 12.1% 49 2% 38.7% 100.0%

Y, Within KC 62 5% 54.5% 23.0% 35.9%

% of Total 4.3% 11.7% 13.9% 35.9%

Baik Caunt e 46 161 211

% within KA 1£8% 24.8% 76.3% 100.0%

% within KC 1647 % 41.1% 77 0% 61.2%

% of Total TR 18.3% 46.7% 81.2%

Total Count 24 112 209 345
% within KA 7.0% 32.5% 60.6% 100.0%

% within KC 100.0% 100.0% 100.0% 100.0%

% of Total 7.0% 325% 60.8% 100.0%
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 82.598° .000
Likelihood Ratio 75624 .000
Linear-by-Linear Association 72.743 .0C0
N of Valid Cases 345

a 2 cells (22.2%) have expected count less than 5. The minimum

expected count is 70.

Symmetric Measures

Value Approx. Sig
Nominal by Nomiinal Contingency Coefficient 440 .Co0
N of Valid Cases 345




Crosstabs

KB : Ketepatan

KC: Fasilitas dan kenyamanan

KB " KC Crosstabulation

KC
1.00 2.00 3.00 Total

KB Buruk Count § ] 4 21
% within KB 38.1% 42.9% 19.0% 100.0%

% within KC 33.3% 8.0% 1.9% 6.1%

% of Total 2.3% 2.6% 1.2% 6.1%

i

Cukup  Count 168 44 EFT g7

% within KB 16:5% 45.4% 88 1% 100.0%

%% within KC B66.7%% 89.3% z 17.7% 28 1%

% of Total 46% 12.8% % 10.7% 28.1%

Baik Count 0 5% 168 227

%a within KB 0% 25.0% 74/0% 100.0%

Yo withimKC L% 852.7% 80 4% 65.8%

% of Total L% 17.1% 48.7% 65.8%

Total Count 24 112 208 345
% within KB 7.0% 32.5% 60.6% 100.0%

% within KC 100.0% 100.0% 100.0% 100.0%

% of Total 7.0% 32.5% 50.6% 100.0%
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 87.142° .000
Likelihood Ratia 88.821 .000
Linear-by-Linear Association 77 889 .0oc
N of Valid Cases 345

a 1cells (11.1%) have expected count less than 5. The minimum

expected count is 1.48.

Symmetric Measures

Vatue [ Approx. Sig

Nominal by Nominal

N of Valid Cases

Contingency Coefficient

449

345

000




