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EFEKTIVITAS PELATIHAN MOTIVASI BERPRESTASI TERHADAP KINERJA STAF
MARKETING KREDIT PT. BPR X DI SEMARANG

Maria Vidya Paravita Sari
12.92.0037

Magister Profesi Psikologi
Universitas Katolik Soegijapranta

ABSTRAK

Penelitian. -ini ' bertujuan untuk mengetahui pengaruh pelatihan motivasi
berprestasi terhadap kinerja staf marketing kredit PT. BPR X. Hipotesis dalam penelitian
ini adalah ada pengaruh pelatihan motivasi berprestasi untuk meningkatkan kinerja staf
marketing kredit. Subjek dalam penelitian ini adalah staf marketing kredit berjumlah 6
orang yang. memiliki nilai motivasi berprestasi yang rendah. Desain penelitian ini
menggunakan quasi experiment one group pretest posttest design.. Alat pengumpulan
data ‘dalam penelitian ini adalah data.pencapaian realisasi kredit dan skala motivasi
berprestasi. Teknik analisa data yang digunakan adalah Wilcoxon Signed Ranks Test.
Hasil analisa pencapaian realisasi kredit menunjukkan nilai z=-2.201 dengan p=0.028
(p<0.05). Hasil tersebut mengindikasikan adanya peningkatan kinerja staf marketing
kredit setelah mengikuti pelatihan motivasi berprestasi dibandingkan sebelum mengikuti
pelatihan. Sedangkan hasil analisa motivasi berprestasi menunjukkan nilai z = -2.264
dengan p=0.024 (p<0.05) yang berarti ada kenaikan yang signifikan terkait perubahan
perilaku staf marketing kredit.

Kata kunci: kinerja, motivasi berprestasi, dan pelatihan motivasi berprestasi
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THE EFFECTIVITY OF ACHIEVEMENT MOTIVATION TRAINING TO
CREDIT MARKETING STAFF’S PERFORMANCE AT PT. BPR X
IN SEMARANG

Maria Vidya Paravita Sari
12.92.0037

Master of Psychology Profession
Soegijapranata Catholic University

ABSTRACT

The objective of this research is to know the impact of achievement motivation
training to credit marketing staff's performance at PT. BPR X. The hypothesis of the study
is participation in achievement motivation training increase the performance of credit
marketing staff. Research subjects are 6 credit marketing staff which acquire low
achievement motivation score from the screening test. The method used in this research
is quasi experiment one group pre test post test design. The instrument to collect the data
are achievement credit realization provided by the company and achievement motivation
scale. The data analysed using Wilcoxon Signed Ranks Test. The comparison of
achievement credit realization data shows the value of z=-2.201 with p =0.028 (p<0.05).
This result indicate an improvement of credit marketing staf performance after attending
achievement motivation training. While the achievement motivation analysis shows the
value of z= -2.264 with p=0.024 (p<0.05) which means there is a significant progress
related to change in behavior of credit marketing staff.

Key words: performance, achievement motivation, and achivement motivation training,
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