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Intisari



Penelitian ini bertujuan untuk meningkatkan kinerja anggota Satpam PT. Rodeo Prima
Jaya melalui How to Be a Good Security Training. Hipotesis yang diajukan dalam penelitian
ini adalah ada perbedaan kinerja pada anggota Satpam PT. Rodeo Prima Jaya sesudah
mendapatkan How to Be a Good Security Training dibandingkan dengan sebelum
mendapatkan training. Desain eksperimen yang digunakan adalah Quasi Experimental
One Group Pre test-Post test Design dengan subjek penelitian yakni anggota Satpam
organik PT. Rodeo Prima Jaya yang berjumlah 8 personil. Pengukuran dilakukan dengan
membandingkan skor penilaian kinerja antara sebelum dan sesudah pelatihan. Dari uji
Wilcoxon t test diperoleh nilai Z=:-13,153 p= 0,000 (a<0,01). Angka tersebut menunjukkan
bahwa ada perbedaan yang signifikan antara kinerja sebelum dan sesudah mengikuti
pelatihan How to be a Good Security. Dengan demikian, hipotesis diterima. Kinerja
anggota Satpam sesudah mendapatkan How to Be a Good Security Training lebih tinggi
daripada sebelum mendapatkan training.

Kata kunci: Pelatihan, Kinerja Karyawan, Anggota Satpam.

Abstract



The purpose of this study is to improve the performance of PT. Rodeo Prima Jaya’s security
members through How to Be a Good Security Training. The hypothesis of this research is
that the security members who have participated in How to Be a Good Security Training
are increased in performance compared to before getting the training. Experimental design
used by the author is Quasi Experimental One Group Pre-test Post test design with
research subjects the security membersof PT. Rodeo Prima Jaya, amounting to 8
personnel. Measurements were performed by comparing the performance appraisal score
between before and after training. From Wilcoxon signed rank test obtained by value Z =:
-13.153 p = 0.000 (a <0.01). The figure shows that there is a significant difference between
before and after the training How to Be a Good Security. Thus, the hypothesis is accepted.
Performance of Security members after getting How to Be a Good Security Training higher
than before getting training.

Keywords: Training, Employee Performance, Security Members.





