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CHAPTER 3 

RESEARCH METHODOLOGY 

 

3.1. Method of  Data Collection 

This research is conducted using qualitative and quantitative 

methods. Qualitative study is defined as an inquiry process of 

understanding a social or human problem, based on building a complex, 

holistic picture, formed with words, reporting detailed views of 

informants, and conducted in a natural setting and Quantitative study is an 

approach for testing objective theories by examining the relationship 

among variables  (Cresswell, 2014). 

This research occured in cyber place where the communication is 

done by electronic information without seeing each other as they 

communicate on LINE. The writer employed the quantitative and 

qualitative method. She distributed questionnaire then analyzed the data 

using SPSS, she also uses LINE’s chatting board as a device of electronic 

information for her second data and the interview which helped her to 

support data. The data were taken from  LINE’s chatting board in android. 

There were two groups that the writer used to prove the analysis; they 

were female group and male group.  
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LINE is one of the applications which have the most stickers 

among others. In this study the writer uses 160 stickers from 4 character’s 

mascot LINE; Brown, Cony, Moon, and James.  

 

3.1.1 Instruments 

The writer has three instruments. First the questionnaire that was 

distributed to 50 students in Soegijapranata Catholic University to be 

analyzed quantitatively. Second, the LINE chatting script and interview 

were used as the supporting data. 

The LINE chatting board was used to have a real conversation. it is 

analyzed to find how often the participants between female and male use 

emoticon in the conversation, also to know what emoticon types appear in 

the chatting. 

 The writer, then  interviewed the subjects to know the motives of 

using emoticon icons in social media and asked whether they usually use 

the emoticon in chatting and why they use a particular emoticon. The 

participants in this research are College Students of Soegijapranata 

Catholic University. The reason why the writer chose them is for the 

convenience reason and because the writer needed to collect chatting 

board as secondary data and the writer has friends that have chatting group 

in their application. 

3.1.2 Participants 
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In this research, the writer took chat groups of student between females – 

females, males – males to compare the differences of frequency of 

emoticons used between males and females in the social media. The writer 

also distributed 50 questionnaires ( 23 females and 27 males) to 

sophomore and juniors semester in Soegijapranata Catholic University. 

3.2 Procedures 

After deciding the study that would be done, which is the computer 

mediated – communication theory and gender, the writer collected data to 

analyzew this research. These are the following steps to obtain the data: 

1. Collecting the chat board from two chatting groups’ chat; females 

– females, males – males. 

2. Distributing the questionnaires to college student, then analyzing 

the data using SPSS and then presenting the findings. 

3. Analyzing the data from chat board and counting the results from 

questionnaire and then presenting the findings. 

4. Analyzing the results of the interview as the suppoting data. 
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3.3 Method of Data Analysis 

The methods of data analysis of this research are as follows: 

1. Classifying the data, in this case, the writer scrutinized the 

responses of the questionnaire and then identified the 

differences of Emoticon use that appeared in the conversation  

using statistical tests. 

2. Analyzing the motives of the use of emoticon icon from the 

transcript of the interviews. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


