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Pengaruh Person-Organization Fit dan Kepuasan Kerja terhadap 
Organizational Citizenship Behaviour Karyawan PT. X  

 
 

Luki Rita Mayawati  
Magister Profesi Psikologi Universitas Katolik Soegijapranata 

 
ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui Pengaruh Person-

Organization Fit terhadap Organizational Citizenship Behaviour Karyawan PT. 
X. Dalam penelitian ini juga dilakukan uji tambahan untuk mengetahui 
perbedaan Organizational Citizenship Behaviour berdasarkan karakteristik 
demograsif. Hipotesis dalam penelitian ini: Hipotesis mayor (1) Terdapat 
Pengaruh Person-Organization Fit (P-O Fit) dan Kepuasan Kerja terhadap  
Oganization Citizenship Behaviour (OCB); Hipotesis Minor (2) Person-
Organization Fit(P-O Fit)  mempunyai pengaruh positif terhadap Organizational 
citizenship behaviour(OCB). Semakin tinggi Person-Organization Fit (P-O) Fit 
semakin tinggi pula Organizational citizenship behaviour(OCB) karyawan dan 
Hipotesis Minor (3) Kepuasan kerja mempunyai pengaruh positif terhadap 
Organizational citizenship behaviour(OCB). Semakin tinggi Kepuasan kerja 
karyawan maka semakin tinggi Organizational citizenship behaviour(OCB)nya 

Penelitian ini menggunakan studi populasi pada karyawan yang 
berjumlah 155 orang. Data dikumpulkan menggunakan skala Person-
Organization Fit, skala Kepuasan Kerja, dan skala Organizational Citizenship 
Behavior. Berdasarkan analisa data dengan analisa regresi berganda (dua 
prediktor) ditemukan: terdapat Pengaruh Person-Organization Fit dan 
Kepuasan Kerja terhadap Organizational Citizenship Behaviour (nilai F hitung 
(128,702) > F tabel (3,082) atau nilai signifikansi yaitu sebesar 0,000 yang 
kurang dari α (0,05). Demikian halnya dengan nilai Koefisien determinasi yang 
digunakan dalam penelitian ini adalah nilai Adjusted R Square yaitu sebesar 
0,709 atau sebesar 70,9%. Hal ini menunjukkan bahwa variabel independen 
(Person-organization fit dan kepuasan kerja) mampu menjelaskan variasi yang 
terjadi pada Organizational Citizenship Behavior sebesar 70,9%. Sedangkan 
sisanya 29,1% dijelaskan oleh elemen lain di luar model.  

Pengujian lebih lanjut untuk membuktikan hipotesis minor dalam 
penelitian ini adalah teknik regresi linier yang menghasilkan bahwa Person-
organization fit mempunyai pengaruh terhadap Organizational Citizenship 
Behaviour dengan koefisien regresi sebesar 0,194 , t hitung sebesar 3,592 , 
dan nilai signifikansi sebesar 0,000. Oleh karena nilai t hitung (3,592) > nilai t 
tabel (1,982) dan nilai signifikansi (0,000) < 0,05. Pengujian Hipotesis minor 
berikutnya memperlihatkan hasil bahwa Kepuasan Kerja mempunyai pengaruh 
terhadap Organizational Citizenship Behaviour dengan koefisien regresi 
sebesar 0,780 , t hitung sebesar 14,442 , dan nilai signifikansi sebesar 0,000. 
Oleh karena nilai t hitung (14,442) > nilai t tabel (1,982) dan nilai signifikansi 
(0,000) < 0,05. Kajian lebih mendalam melalui analisa komparatif juga 
menghasilkan temuan bahwa  tidak ada perbedaan OCB berdasarkan 
karakteristik demografis baik dari sisi usia, pendidikan, jenis kelamin dan masa 
kerja karyawan.  

 
Kata Kunci: Organizational Citizenship Behavior, Person-Organization Fit, 
Kepuasan Kerja .  



 
 

i 
 

The Influence of People-Organization Fit (P-O Fit) and Job 

Satisfaction to Organizational Behavior of Employee Citizenship PT. 

X 

Luki Rita Mayawati  
Degree of Master Psychology Soegijapranata Chatolic University 

 
 

ABSTRACT 
 

              This study aimed to determine the Influence of People-

Organization Fit (P-O Fit) and Job Satisfaction to Organizational Behavior 

of Employee PT. X. In this study also performed additional tests to 

determine the difference Organizational Citizenship Behavior based on 

demographic features. Hypothesis in this study: Mayor's hypothesis (1) 

There is Influence Person-Organization Fit (P-O Fit) and Job Satisfaction 

to Oganization Citizenship Behavior (OCB); The Minor Hypothesis (2) 

Person-Organization Fit (P-O Fit) has a positive influence on 

organizational citizenship behavior (OCB). Higher Person-Organization Fit 

(P-O) Fit Higher Employee Organizational Behavior (OCB) Employee and 

Minor Hypothesis (3) Job satisfaction has a positive effect on 

organizational citizenship behavior (OCB). The higher the job satisfaction 

of employees the higher Organizational citizenship behavior (OCB).  

This study used a population study of 155 employees. Data were 

collected using a Person-Organization Fit scale, Job Satisfaction scales, 

and Organizational Citizenship Behavior scale. Based on the analysis of 

data with multiple regression analysis (two predictors) was found: there is 

Influence of Person-Organization Fit and Job Satisfaction toward 

Organizational Citizenship Behavior (F value count (128,702)> F table 

(3.082) or significance value that is 0.000 less than α ( 0.05) .This is the 

value of coefficient of determination used in this study is Adjusted R 

Square value of 0.709 or 70.9% This indicates that the independent 

variable (Person-organization fit and job satisfaction) is able to explain the 

variations occurs in Organizational Citizenship Behavior of 70.9%, while 

the remaining 29.1% is explained by other elements outside the model. 

Further testing to prove the minor hypothesis in this research 

using linear regression technique that resulted Person-organization fit 

have influence to Organizational Citizenship Behavior with regression 

coefficient equal to 0,194, t count equal to 3,592, and significance value 

equal to 0.000. Therefore the value of t arithmetic (3.592)> t table value 

(1,982) and significance value (0,000) <0,05. The next minor hypothesis 

shows the result that Job Satisfaction has an effect on Organizational 

Citizenship Behavior with regression coefficient of 0.780, t arithmetic of 

14.442, and a significance value of 0.000. Therefore t value count 
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(14,442)> t value table (1,982) and value of significance (0,000) <0,05. A 

more in-depth study through comparative analysis also results in the 

finding that there is no difference in OCB based on demographic 

characteristics in terms of age, education, sex and employment. 
 

Key Words: Organizational Citizenship Behavior, Person-Organization Fit, Job 

Satisfaction  

 

  


