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ABSTRAK

DISPENSING OLEH DOKTER PRAKTIK MANDIRI SETELAH PUTUSAN
MAHKAMAH KONSTITUSI NOMOR 12/PUU-VIII/2010 TENTANG
PASAL 108 UNDANG-UNDANG NOMOR 36 TENTANG KESEHATAN
DAN PERLINDUNGAN HAK PASIEN

Oleh: Arlin Nopalina

Kewenangan dokter melakukan pelayanan obat di daerah terpencil
berakibat masih banyak dokter yang melakukan pelayanan obat atau
dispensing. Meskipun di daerah terpencil sudah terdapat apotek,
kebiasaan ini terus terbawa dengan berbagai alasan dan tujuan.
Penelitian ini- bertujuan untuk mengetahui peraturan yang ada setelah
putusan MK terkait dispensing, bagaimana pelaksanaan dispensing serta
faktor yang mempengaruhi terjadinya dispensing dalam perlindungan hak
pasien.

Peneliian dilakukan di ~Waingapu. Metode penelitian yang
digunakan adalah deskriptif analitis, dengan pendekatan yuridis
sosilogis.Teknik pengambilan sampel adalah purposive sampling untuk
dokter. Wawancara kepada 5 dokter, 6 apoteker, Ketua IDI, ketua IAI, 1
dokter yang tidak melakukan dispensing, dan 55 pasien yang datang ke
tempat praktik dokter dispensing dan memiliki pengalaman membeli obat
di apotek. Dilakukan penilaian perbedaan pelayanan obat di praktik dokter
dan di apotek dalam melindungi hak pasien.

Hasil penelitian ditemukan bahwa pelaksanaan dispensing di
Waingapu tidak sesuai dengan ketentuan hukum dan putusan Mahkamah
Konstitusi tentang Pasal 108 Undang-Undang Kesehatan. Pelaksanaan
dispensing yang terjadi di Waingapu adalah berdasarkan hasil rapat IDI
tahun 2011. Dispensing yang dilakukan di tempat praktik tidak sesuai
standar pelayanan kefarmasian. Sehingga tidak memenuhi hak pasien
akan kualitas pelayanan obat yang bermutu, terkendali, terhindar dari
kesalahan penggunaan obat dan hak atas edukasi obat. Pelayanan
tenaga kefarmasian di apotek yang belum optimal mengakibatkan
kurangnya informasi obat yang disampaikan petugas apotek kepada
pasien.Faktor yang mempengaruhi terjadinya dispensing yaitu: Faktor
yuridis, faktor teknis dan faktor sosial.

Kata kunci : dokter, dispensing, putusan MK, tenaga kefarmasian, hak

pasien
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ABSTRACT

DISPENSING BY PRIVATE DOCTOR
AFTER THE 12/PUU-VIII/2010 CONSTITUTIONAL COURT RULING BY
HEALTH ACT SECTION 108 AND PROTECTION OF PATIENT’S RIGHT

By: Arlin Nopalina

The authority of the doctor doing drug servicing, recently, there are
many doctors who are self servicing medical drugs called dispensing, for
many aims and purposes. The aims of this study were to determine the
existing rules after a Constitutional Court ruling related to dispensing,
dispensing implementation and the factors that influence the occurrence of
dispensing in'the protection of patients' rights.

This study had been doing in Waingapu. The method used for this
study was descriptive analytical, with a juridical and sociological approach.
The participants of this study were doctors, taken from various general
practitioners at Waingapu, collected by using purposive sampling
technique. We interview five doctors, six pharmacists, Chairman of IDI, the
chairman of IAl, one doctor who does not perform dispensing, and 55
patients who come to a dispensing doctor's office and had the experience
of buying medicine at the pharmacy. Assessment of the differences in drug
services in the doctor's office and pharmacy in protecting the rights of
patients.

The researchers found that dispensing.in Waingapu not relevant
with legal provisions about dispensing. Dispensing in Waingapu based on
the result of IDI's meeting.in 2011. Dispensing conducted in private
practice do not relevant with standard pharmacy services. So it does not
meet patients' rights will be the quality of drug service quality, control,
avoid the misuse of drugs and drug education rights. Pharmacy services at
a pharmacist that have not been optimized in giving drug information.
There are many factors influencing dispensing: Factor juridical, technical
factors and social factors.

Key words: doctor, dispensing, Constitutional Court ruling, pharmacist,

patient’s right.
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