References

Abdolrezapour, P. (2012). The Effect of Expectation of Compliance on the
Preferred Request Strategy: Cross-cultural and Situational Variation in
Iranian and American Speech Communities. Australian Journal of

Linguistics, 384 .

Aleman , A. M., & Wartman, K. L. (2009). Online Social Networking on Campus

"Understanding What Matters in Student Culture”. Routledge.

Allwood, J. (1977). A Critical Look at Speech Act Theory. Logic, Pragmatics and

Grammar, 53-99.

Ariff, T. N., & Mugableh, A. I. (2013). Speech Act of Promising among

Jordanians. International Journal of Humanities and Social Science, 248.

Bazyar, Z., Taghinezhad, A., & Nekouizadeh, M. (2016). The Effect of Language
Learning Experience on the Appropriate Use of Speech Act ‘Request’.

Theory and Practice in Language Studies, 1060.

Biesenbach-Lucas, S. (2007). Students Writing Emails To Faculty: An

Examination of E-Politeness. Language Learning & Technology, 59.

Chen, C.-F. E. (2001). Making E-mail Requests to Professors: Taiwanese

vs.American Students. ERIC Document Reproduction Service, 1-28.

38



Dabbish, L. A., Kraut , R. E., Fussell, S., & Kiesler, S. (2005). Understanding
Email Use: Predicting Action on a Message. PAPERS: Email and Security,

691-700.

Duthler, K. W. (2006). The Politeness of Requests Made Via Email. The

Politeness of Requests Made Via Email, 503.

Flor, A. M., & Juan, E. U. (2010). Speech Act Performance: Theoretical,

Empirical and Methodological Issues. John Benjamins Publishing.

Gelo, O., Braakmann, D., & Benetka, G. (2008). Quantitative and Qualitative
Research: Beyond The Debate. Integrative psychological and behavioral

science, 266-290.

Hassall, T. (1999). Request strategies in Indonesia. International Pragmatics

Association, 585-606.

Jalilifar, A. (2009). Request Strategies: Cross-Sectional Study of Iranian EFL

Learners. English Language Teaching, 46-61.

Judd, T., & Kennedy, G. (2010). A five-year study of on-campus Internet use by
undergraduate biomedical students. 1564-1571.

doi:http://dx.doi.org/10.1016/j.compedu.2010.06.022

Kasper, G. (1990). Linguistic Politeness: Current Reserach Issues'. University of

Hawai'i Working Papers in ESL, 1-33.

Malterud, K. (2011). Qualitative research: standards,challenges,and guidelines.

Qualitative research series, 483-488.

39



Matsumoto-Gray, K. (2009). Politeness in increasing degrees of imposition. The
University of Utah, Department of Linguistics. Salt Lake: The University

of Utah.

Palmer, F. (1988). Mood and Modality. New York: Press Syndicate of the

University of Cambridge.

Salgado, E. F. (2009). The Pragmatics of Request and Apologies. John Benjamins

Publishing Company.

Strauss, A., & Corbin, J. (1998). Basics of qualitative research. Thousand Oaks,

California: Sage Publications, Inc.

Trosborg, A. (1995). Interlanguage pragmatics requests, complaints, and

apologies. Berlin, New York: Mouton de Gruyter.

Trosborg, A. (1995). Interlanguage pragmatics requests, complaints, and

apologies. Berlin: Mouton de Gruyter.

Trosborg, A. (1995). Interlanguage Pragmatics: request, complaints, and

apologies. Berlin: Mouton de Gruyter.

Verhelst, N., Van Avermaet, P., Takala, S., Figueras, N., & North, B. (2009).
Common European Framework of Reference for Languages: learning,

teaching, assessment. Strasbourg: Cambridge University Press.

Yule, G. (1996). Pragmatics. New York: Oxford University Press.

40



