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Lampiran 1 
Skala Penelitian 
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Lampiran 2 
Data Penelitian 
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 x16 x17 x18 x19 x20 x21 x22 x23 x24 x25 x26 x27 x28
1 3 2 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 2 3 3 3 3 2 2 3 2 2 3
2 3 4 4 3 2 4 4 3 4 4 3 3 2 3 3 2 3 3 3 4 2 3 3 3 3 3 3 3
3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 2 4 3
4 3 3 3 3 3 4 3 3 4 4 3 4 3 4 4 3 3 2 3 3 2 3 3 4 4 2 3 3
5 4 3 4 2 3 4 3 3 3 3 3 3 3 4 4 2 2 3 3 3 1 2 2 2 4 1 3 2
6 4 1 4 4 4 4 4 4 2 4 4 4 4 1 4 4 4 4 4 4 4 4 4 1 4 4 3 4
7 3 3 2 3 3 3 4 3 3 3 3 2 3 3 3 3 3 3 3 3 2 3 3 3 3 2 3 2
8 3 3 4 4 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 3 3
9 3 4 3 3 3 4 4 3 4 3 4 3 3 3 4 4 3 3 3 3 3 3 3 2 4 2 3 3

10 3 3 4 4 4 3 3 3 3 3 3 3 4 3 3 3 3 4 3 3 3 3 2 2 4 3 3 3
11 3 3 4 3 3 4 4 4 3 4 3 4 2 4 4 3 3 4 3 4 3 3 3 3 4 2 3 3
12 4 3 3 3 2 3 3 4 4 4 4 3 2 2 4 3 4 4 3 4 3 3 3 3 3 2 3 3
13 3 3 3 3 4 4 4 3 4 3 3 2 3 3 3 3 3 3 3 4 3 3 4 3 4 2 3 3
14 4 3 4 2 4 4 3 3 4 4 3 2 4 3 4 4 4 3 3 4 3 3 4 1 4 2 4 3
15 3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 3 3 4 4 4 4 4 1 4 2 4 2
16 4 3 4 4 4 4 4 3 3 3 4 4 4 3 4 3 4 4 4 4 2 4 4 2 4 3 4 3
17 4 4 3 3 3 4 3 2 4 4 4 4 3 4 4 2 3 4 4 4 3 4 2 3 3 2 3 2
18 3 3 3 3 3 4 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 4 2 3 2 3 3
19 4 4 4 1 4 4 4 4 4 4 4 4 1 4 4 4 4 4 4 4 4 4 4 1 4 1 4 4
20 3 4 3 3 4 4 4 3 3 3 3 3 3 3 4 2 3 3 3 3 3 4 3 1 4 3 3 3
21 3 3 4 4 4 1 4 3 4 4 4 4 3 4 4 3 3 4 3 4 4 4 4 1 4 3 4 3
22 4 3 4 3 4 4 4 2 3 3 1 2 3 4 4 3 2 4 4 4 3 4 3 1 4 4 3 2
23 4 4 4 3 4 4 3 3 3 3 4 3 3 4 4 4 3 4 3 4 3 4 4 3 4 3 4 3
24 3 4 4 3 3 4 4 4 3 3 3 4 2 2 3 3 3 3 3 3 2 1 3 2 3 3 3 2
25 2 2 4 3 3 4 3 3 3 3 3 2 3 3 3 3 3 3 3 4 2 3 2 4 3 2 3 3
26 3 3 4 4 4 3 4 3 3 4 4 3 3 2 3 2 4 3 3 3 3 4 3 2 3 2 3 3
27 3 2 3 4 4 3 4 3 3 3 3 3 3 3 3 2 3 3 3 1 3 4 3 2 4 3 3 3
28 4 3 4 3 3 4 3 3 4 4 3 3 3 4 4 3 2 4 2 3 4 3 4 2 3 3 3 3
29 3 2 3 3 3 3 3 3 2 3 3 2 2 2 2 3 3 3 3 3 3 3 3 1 3 2 3 2
30 3 2 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 2 3 3 3 3 2 2 3 2 2 3  



 69

x29 x30 y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 y13 y14 y15 y16 y17 y18 y19 y20 y21 y22 y23 y24 X1_TOT Y_TOT X2_TOT
3 3 3 3 3 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 54 49 3
3 3 3 3 3 4 3 3 3 4 2 3 3 3 3 3 4 4 3 4 3 3 4 2 4 4 57 57 1
4 3 4 3 3 3 3 3 4 3 3 2 3 4 3 3 4 4 3 3 3 3 4 3 3 3 75 55 6
3 4 2 3 3 3 3 2 3 2 3 3 3 3 3 2 3 4 3 2 2 2 4 4 2 2 59 43 6
4 3 3 3 4 4 3 3 3 2 3 2 3 2 3 2 2 3 3 3 3 2 3 3 3 3 55 49 5
4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 75 64 4
3 2 3 3 3 3 3 2 3 3 3 2 2 3 3 3 3 3 2 3 3 3 3 3 2 2 53 47 1
3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 2 3 57 49 5
3 3 3 3 3 3 3 3 3 3 2 2 3 3 3 3 3 3 3 4 3 3 3 2 3 3 61 52 5
4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 4 3 4 4 61 56 5
4 3 2 3 3 3 2 2 3 3 3 1 3 3 3 3 3 4 3 4 2 3 4 3 2 2 65 48 3
3 3 3 3 3 3 3 3 3 2 3 3 2 3 2 2 3 3 3 3 3 2 3 3 2 2 63 45 6
3 3 3 4 2 1 3 3 2 3 1 2 3 2 1 2 3 3 2 2 2 2 3 3 2 2 60 38 2
4 3 4 4 3 4 3 4 4 4 3 3 3 3 4 2 3 3 4 3 3 4 4 2 2 3 68 59 5
4 1 4 3 3 4 4 4 2 3 3 4 4 4 4 4 4 2 3 4 3 4 4 2 2 3 71 58 11
4 4 3 3 4 4 4 3 4 3 4 3 4 3 3 3 4 4 4 3 3 3 4 3 3 3 71 56 10
3 4 3 3 3 3 3 3 3 3 4 4 3 3 3 3 4 4 3 3 2 2 4 3 2 2 63 48 6
4 3 3 2 3 3 3 2 2 3 3 2 2 3 2 3 3 3 3 2 2 3 3 2 2 2 59 43 4
4 1 4 4 4 4 1 4 4 4 1 1 1 4 4 4 4 4 4 4 4 4 4 1 4 4 76 68 3
3 3 3 3 3 4 1 3 4 3 3 3 3 4 3 3 3 4 3 3 3 3 4 3 4 4 60 57 4
4 1 3 4 4 4 4 4 4 4 2 2 4 4 4 1 1 4 4 4 4 4 4 4 3 4 71 63 16
4 3 3 3 3 4 3 3 4 4 3 3 4 3 3 2 2 4 4 4 3 3 4 4 3 3 62 56 7
4 3 2 3 4 4 4 3 4 4 3 4 4 4 2 3 3 4 4 4 3 4 4 4 3 3 70 58 10
3 3 3 3 3 3 4 3 3 2 3 3 2 3 2 2 2 4 3 3 2 2 3 4 2 2 55 44 9
3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 4 2 3 3 3 3 2 2 2 55 48 1
4 3 3 2 4 3 1 4 3 3 1 1 3 2 2 2 2 4 3 3 2 2 4 1 3 2 63 47 3
3 3 4 4 4 4 3 4 4 4 3 3 3 4 3 4 4 4 4 4 4 3 4 4 4 4 57 66 15
4 3 3 4 4 4 3 3 4 3 3 3 3 4 3 3 3 4 4 3 3 3 4 4 3 3 63 58 8
3 2 2 2 3 3 3 2 3 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 2 3 54 46 4
3 3 3 3 3 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 54 49 3  
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Lampiran 3 
Uji Validitas dan 

Reliabilitas 
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Reliability 
Skala Kecerdasan Emosional 

Putaran 1 
 

Case Processing Summary

30 100,0
0 ,0

30 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,847 30

Cronbach's
Alpha N of Items

 

Scale Statistics

95,67 70,782 8,413 30
Mean Variance Std. Deviation N of Items
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Item-Total Statistics

92,33 66,161 ,486 ,839
92,60 66,386 ,295 ,845
92,10 66,162 ,465 ,839
92,50 68,672 ,140 ,849
92,27 65,651 ,471 ,839
92,03 68,447 ,171 ,848
92,10 68,093 ,293 ,844
92,50 67,983 ,288 ,844
92,37 67,964 ,251 ,845
92,23 66,323 ,512 ,839
92,37 65,551 ,456 ,839
92,53 64,257 ,512 ,837
92,70 66,976 ,280 ,845
92,53 66,120 ,280 ,846
92,13 64,189 ,685 ,833
92,63 65,482 ,448 ,839
92,53 66,740 ,398 ,841
92,37 63,964 ,614 ,834
92,47 66,533 ,508 ,839
92,23 64,875 ,498 ,838
92,73 64,823 ,454 ,839
92,37 64,447 ,518 ,837
92,50 62,948 ,614 ,833
93,53 72,740 -,180 ,864
92,13 65,844 ,497 ,839
93,27 68,754 ,125 ,850
92,50 64,328 ,725 ,833
92,83 67,523 ,341 ,843
92,17 65,661 ,590 ,837
92,77 71,151 -,075 ,858

x1
x2
x3
x4
x5
x6
x7
x8
x9
x10
x11
x12
x13
x14
x15
x16
x17
x18
x19
x20
x21
x22
x23
x24
x25
x26
x27
x28
x29
x30

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability 
Skala Kecerdasan Emosional 

Putaran 2 
 

Case Processing Summary

30 100,0
0 ,0

30 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,900 19

Cronbach's
Alpha N of Items

 
Scale Statistics

62,23 48,668 6,976 19
Mean Variance Std. Deviation N of Items

 

Item-Total Statistics

58,90 44,576 ,520 ,895
58,67 44,920 ,450 ,897
58,83 44,006 ,519 ,895
58,80 44,786 ,538 ,895
58,93 43,926 ,500 ,896
59,10 43,679 ,462 ,898
58,70 43,597 ,629 ,892
59,20 43,683 ,513 ,896
59,10 44,714 ,475 ,896
58,93 43,030 ,610 ,892
59,03 44,999 ,529 ,895
58,80 43,683 ,504 ,896
59,30 42,631 ,568 ,894
58,93 43,030 ,558 ,894
59,07 41,926 ,640 ,891
58,70 44,562 ,495 ,896
59,07 43,237 ,738 ,890
59,40 45,559 ,395 ,898
58,73 43,995 ,654 ,892

x1
x3
x5
x10
x11
x12
x15
x16
x17
x18
x19
x20
x21
x22
x23
x25
x27
x28
x29

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability 
Skala Komitmen Organisasi 

Putaran 1 
 

Case Processing Summary

30 100,0
0 ,0

30 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,895 24

Cronbach's
Alpha N of Items

 

Scale Statistics

73,27 80,892 8,994 24
Mean Variance Std. Deviation N of Items
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Item-Total Statistics

70,23 77,564 ,308 ,895
70,13 75,430 ,517 ,891
70,00 75,655 ,548 ,891
69,90 71,817 ,761 ,885
70,40 76,524 ,241 ,899
70,27 74,064 ,531 ,890
70,00 72,897 ,695 ,887
70,17 73,247 ,636 ,888
70,50 76,741 ,262 ,897
70,60 74,731 ,373 ,895
70,30 75,390 ,400 ,893
70,07 72,754 ,746 ,886
70,33 73,402 ,592 ,889
70,50 75,845 ,356 ,894
70,20 76,855 ,269 ,897
69,73 77,651 ,289 ,895
70,03 72,585 ,742 ,886
70,03 73,689 ,634 ,888
70,33 72,920 ,692 ,887
70,30 73,045 ,647 ,888
69,67 74,989 ,655 ,889
70,40 76,179 ,249 ,899
70,57 72,116 ,604 ,888
70,47 75,016 ,375 ,894

y1
y2
y3
y4
y5
y6
y7
y8
y9
y10
y11
y12
y13
y14
y15
y16
y17
y18
y19
y20
y21
y22
y23
y24

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability 
Skala Komitmen Organisasi 

Putaran 2 
 

Case Processing Summary

30 100,0
0 ,0

30 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,913 19

Cronbach's
Alpha N of Items

 

Scale Statistics

58,17 62,833 7,927 19
Mean Variance Std. Deviation N of Items

 

Item-Total Statistics

55,13 59,223 ,386 ,913
55,03 58,102 ,506 ,911
54,90 58,093 ,563 ,910
54,80 54,717 ,775 ,904
55,17 56,075 ,603 ,908
54,90 55,955 ,676 ,906
55,07 55,513 ,698 ,906
55,50 59,224 ,223 ,920
55,20 58,717 ,327 ,916
54,97 55,964 ,712 ,906
55,23 55,771 ,637 ,907
55,40 58,524 ,339 ,915
54,93 55,513 ,743 ,905
54,93 56,064 ,680 ,906
55,23 55,289 ,750 ,905
55,20 55,338 ,708 ,905
54,57 57,702 ,645 ,908
55,47 54,533 ,654 ,907
55,37 56,309 ,486 ,912

y1
y2
y3
y4
y6
y7
y8
y10
y11
y12
y13
y14
y17
y18
y19
y20
y21
y23
y24

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability 
Skala Komitmen Organisasi 

Putaran 3 
 

Case Processing Summary

30 100,0
0 ,0

30 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,920 18

Cronbach's
Alpha N of Items

 
Scale Statistics

55,50 59,224 7,696 18
Mean Variance Std. Deviation N of Items

 

Item-Total Statistics

52,47 55,637 ,395 ,920
52,37 54,654 ,502 ,918
52,23 54,461 ,584 ,917
52,13 51,430 ,766 ,912
52,50 52,603 ,609 ,916
52,23 52,461 ,686 ,914
52,40 52,041 ,706 ,913
52,53 55,637 ,287 ,924
52,30 52,700 ,694 ,914
52,57 52,323 ,642 ,915
52,73 55,168 ,326 ,923
52,27 52,133 ,741 ,913
52,27 52,547 ,692 ,914
52,57 51,840 ,757 ,912
52,53 51,913 ,712 ,913
51,90 54,231 ,647 ,916
52,80 50,924 ,676 ,914
52,70 52,631 ,509 ,919

y1
y2
y3
y4
y6
y7
y8
y11
y12
y13
y14
y17
y18
y19
y20
y21
y23
y24

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Reliability 
Skala Komitmen Organisasi 

Putaran 4 
 

Case Processing Summary

30 100,0
0 ,0

30 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,924 17

Cronbach's
Alpha N of Items

 
Scale Statistics

52,53 55,637 7,459 17
Mean Variance Std. Deviation N of Items

 

Item-Total Statistics

49,50 51,914 ,426 ,924
49,40 51,145 ,510 ,923
49,27 51,030 ,583 ,921
49,17 48,144 ,759 ,916
49,53 49,223 ,608 ,920
49,27 49,099 ,684 ,918
49,43 48,737 ,699 ,918
49,33 49,264 ,700 ,918
49,60 48,938 ,643 ,919
49,77 51,495 ,346 ,928
49,30 48,907 ,724 ,917
49,30 49,252 ,682 ,919
49,60 48,386 ,769 ,916
49,57 48,599 ,707 ,918
48,93 50,961 ,622 ,920
49,83 47,523 ,683 ,919
49,73 49,168 ,515 ,924

y1
y2
y3
y4
y6
y7
y8
y12
y13
y14
y17
y18
y19
y20
y21
y23
y24

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted
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Lampiran 4 
Uji Asumsi 
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NPar Tests 
 

One-Sample Kolmogorov-Smirnov Test

30 30 30
62,23 52,53 5,69
6,976 7,459 3,750

,156 ,182 ,201
,156 ,182 ,201

-,101 -,112 -,105
,856 ,998 1,099
,457 ,273 ,179

N
Mean
Std. Deviation

Normal Parameters a,b

Absolute
Positive
Negative

Most Extreme
Differences

Kolmogorov-Smirnov Z
Asymp. Sig. (2-tailed)

Kecerdasan
Emosional

Komitmen
Organisasi Masa Kerja

Test distribution is Normal.a. 

Calculated from data.b. 
 

 
Graph 

80757065605550

Kecerdasan Emosional

6

5

4

3

2

1

0
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y
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0
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Mean = 62.23
Std. Dev. = 6.976
N = 30
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Graph 

7060504030

Komitmen Organisasi

12

10
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6

4

2

0

Fr
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1
Mean = 52.53
Std. Dev. = 7.459
N = 30
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Graph 
 

20151050

Masa Kerja

10

8

6

4

2

0

Fr
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0

3

2

5

9

6

3

Mean = 5.69
Std. Dev. = 3.75
N = 30
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Curve Fit 
Model Description

MOD_1
Komitmen Organisasi
Linear
Quadratic
Cubic
Kecerdasan Emosional
Included

Unspecified

,0001

Model Name
1Dependent Variable
1
2
3

Equation

Independent Variable
Constant
Variable Whose Values Label Observations in
Plots

Tolerance for Entering Terms in Equations

 
Case Processing Summary

30
0
0
0

Total Cases
Excluded Casesa

Forecasted Cases
Newly Created Cases

N

Cases with a missing value in any
variable are excluded from the analysis.

a. 

 
Variable Processing Summary

30 30

0 0

0 0

0 0
0 0

Number of Positive Values

Number of Zeros
Number of Negative Values

User-Missing
System-Missing

Number of Missing
Values

Komitmen
Organisasi

Dependent
Kecerdasan
Emosional

Independent
Variables
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70

60

50

40

80757065605550

Kecerdasan Emosional

Cubic
Quadratic
Linear
Observed

Komitmen Organisasi

 

Model Summary and Parameter Estimates

Dependent Variable: Komitmen Organisasi

,361 15,796 1 28 ,000 12,572 ,642
,390 8,641 2 27 ,001 130,539 -3,083 ,029
,391 8,660 2 27 ,001 65,994 ,000 -,020 ,000

Equation
Linear
Quadratic
Cubic

R Square F df1 df2 Sig.
Model Summary

Constant b1 b2 b3
Parameter Estimates

The independent variable is Kecerdasan Emosional.
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Curve Fit 
 

Model Description

MOD_2
Komitmen Organisasi
Linear
Quadratic
Cubic
Masa Kerja
Included

Unspecified

,0001

Model Name
1Dependent Variable
1
2
3

Equation

Independent Variable
Constant
Variable Whose Values Label Observations in
Plots

Tolerance for Entering Terms in Equations

 
Case Processing Summary

30
0
0
0

Total Cases
Excluded Casesa

Forecasted Cases
Newly Created Cases

N

Cases with a missing value in any
variable are excluded from the analysis.

a. 

 
Variable Processing Summary

30 30

0 0

0 0

0 0
0 0

Number of Positive Values

Number of Zeros
Number of Negative Values

User-Missing
System-Missing

Number of Missing
Values

Komitmen
Organisasi

Dependent

Masa Kerja

Independent
Variables

 



 86

 
 

70

60

50

40

151050

Masa Kerja

Cubic
Quadratic
Linear
Observed

Komitmen Organisasi

 

Model Summary and Parameter Estimates

Dependent Variable: Komitmen Organisasi

,206 7,243 1 28 ,012 47,400 ,902
,230 4,029 2 27 ,029 50,267 -,133 ,066
,231 2,610 3 26 ,073 49,259 ,517 -,037 ,004

Equation
Linear
Quadratic
Cubic

R Square F df1 df2 Sig.
Model Summary

Constant b1 b2 b3
Parameter Estimates

The independent variable is Masa Kerja.
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Lampiran 5 
Uji Hipotesis 
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Regression 
 

Descriptive Statistics

52,53 7,459 30
62,23 6,976 30

5,69 3,750 30

Komitmen Organisasi
Kecerdasan Emosional
Masa Kerja

Mean Std. Deviation N

 
Correlations

1,000 ,601 ,453
,601 1,000 ,340
,453 ,340 1,000

. ,000 ,006
,000 . ,033
,006 ,033 .

30 30 30
30 30 30
30 30 30

Komitmen Organisasi
Kecerdasan Emosional
Masa Kerja
Komitmen Organisasi
Kecerdasan Emosional
Masa Kerja
Komitmen Organisasi
Kecerdasan Emosional
Masa Kerja

Pearson Correlation

Sig. (1-tailed)

N

Komitmen
Organisasi

Kecerdasan
Emosional Masa Kerja

 
Variables Entered/Removedb

Masa
Kerja,
Kecerdasa
n
Emosional

a

. Enter

Model
1

Variables
Entered

Variables
Removed Method

All requested variables entered.a. 

Dependent Variable: Komitmen Organisasib. 
 

 

Model Summary

,656a ,431 ,389 5,832 ,431 10,216 2 27 ,000
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

R Square
Change F Change df1 df2 Sig. F Change

Change Statistics

Predictors: (Constant), Masa Kerja, Kecerdasan Emosionala. 
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ANOVAb

695,027 2 347,513 10,216 ,000a

918,440 27 34,016
1613,467 29

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Masa Kerja, Kecerdasan Emosionala. 

Dependent Variable: Komitmen Organisasib. 
 

 
Collinearity Diagnosticsa

2,794 1,000 ,00 ,00 ,03
,201 3,732 ,01 ,01 ,90
,006 22,347 ,99 ,99 ,07

Dimension
1
2
3

Model
1

Eigenvalue
Condition

Index (Constant)
Kecerdasan
Emosional Masa Kerja

Variance Proportions

Dependent Variable: Komitmen Organisasia. 
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Lampiran 6 
Ijin Penelitian 
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Lampiran 7 
Bukti Penelitian 




